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Committee for Special Consideration” form which can be found on Mercy Connect. The 
form must be accompanied by a letter explaining his or her extenuating circumstances. Any 
supporting documentation, as stated above, must accompany the form and explanation 
letter. The student’s exception documents will be given by the academic advisor to The 
Committee for Special Consideration which will review each case within 30 calendar 
days of receipt. The student will receive the decision of the committee via mail or through 
Mercy Connect from the chair of the Committee for Special Consideration. 
A student who is denied an exception by the committee may appeal the committee’s 
decision to the Office of the Chief Operating Officer. Appeals must be submitted within 
seven calendar days from receipt of the committee’s decision and all documentation should 
be sent to the assistant to the chief operating officer. All decisions on appeal are final.
Students who have applied for and received a refund from a loan may not apply for 
special consideration until the loan refund is fully repaid to the college. In addition, 
federal guidelines require the college to return either full or partial grant and/or loan 
money depending on the student’s last day of attendance. In this case, all costs/arrears 
will be the responsibility of the student. 
If a student is granted an exception and has already paid some or all of his or her tuition 
bill for the semester, the student will not receive a refund, but will be able to apply these 
funds towards future semesters of study at Mercy College.

Course Load
A full time load for a graduate student is nine credits in a semester or 18 credits in a 
calendar year. Students may register for 12 credits by the program director's permission. 
Any course load over 12 credits a term requires the authorization of the school dean. The 
maximum number of graduate credits that may be taken during the full summer term is 
12. Further, no more than six credits may be begun and completed within a single month. 
Such approval shall not be considered automatic. Please note certain graduate programs 
may have more stringent course load policies, check program regulations.

Core Courses
NYS regulations require that a student must take a minimum of one three or more credit 
course at the campus at which the degree program is approved by the state education 
department.  Each program has detailed a core course within the major, which is only 
offered at the program’s ‘home’ campus, for this purpose.  Students may take other core 
requirements and electives at other campuses, but they must complete the core course 
at the home campus in order to complete their degree.  Core courses are designated 
throughout the catalog with the superscript (CC); the list of programs by approved 
campus is set out in the Registered Programs (by campus) section of this Catalog.

Enrollment and Student Verifications
All official enrollment and student verifications must be requested through the Registrar 
in Dobbs Ferry.

Maintenance of Matriculation
It is expected that students will fulfill the requirements for their graduate degree by 
registering over successive sessions. For cohort programs, registration is required during 
summer session(s). For non-cohort programs, summer registration is not required. 
Registration is accomplished by either enrolling in classes or maintaining matriculation. 
The Maintenance of Matriculation fee is $100 per session when student does not enroll 
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in classes and is processed as a registration. The course number in all programs is 899.
Students who have not maintained matriculation and wish to return to their program 
within one year after their last course will be charged the Maintenance of Matriculation 
fee of $100 for each missed session. Maintenance of matriculation without attending 
classes is limited to one year. Activated U.S. Military Reservists are not required to pay 
the Maintenance of Matriculation fee.

Readmission Procedure
Students who have not maintained matriculation nor enrolled for one year are required 
to file an application for readmission through the Admissions office. Such students are 
required to meet the existing admission standards and program requirements of the 
graduate program at the time of reapplication.

Capstone Advisement 
It is expected that Capstone students shall make satisfactory progress with their program’s 
culminating activity. After the student registers for all sections of his/her Capstone 
requirement, he/she will be given one subsequent term to complete his/her work. The 
Maintaining Matriculation registration must be completed for this subsequent term if no 
other courses are taken. After this period, a Capstone Continuation fee (equal to the cost 
of one graduate credit) will be charged for each additional term required to complete 
the project. The course number in all programs is 890. Students can only register for 
Capstone Continuation for two terms.
A student's degree will not be released until all Maintenance of Matriculation and Capstone 
Continuation registration and fees are recorded appropriately on a student’s record.

Leave of Absence
A student in good standing may request of leave of absence from the college for a minimum 
of one year without prejudice to his/her standing. Students on a leave must register for 
Maintenance of Matriculation. The course number in all programs is 899. If the student 
does not return to the college in the term following the leave, he/she must re-apply to 
the college and program for readmission. The student will then be subject to the rules 
and program changes which are in effect for the current catalog year. A leave of absence 
must be made by a written request to the student’s program director.

transcript
Upon graduation, students are entitled to one free student copy of transcript with their 
diploma. The cost of a transcript is $5.00 for a student copy and free for an official copy. 
No transcript will be issued for a student whose financial account is not settled. All 
questions regarding transcripts should be addressed to the Office of Student Services 
at the Dobbs Ferry campus. 

Residency Requirements
A degree candidate must complete at least 24 credits of required graduate courses in 
one program to meet the residency requirement. To be in residence, the student must 
have registered for courses offered by one of the Mercy College graduate programs. 
For programs of 36 credits, six credits in transfer may be accepted, if appropriate. The 
remaining credits must be taken in residence.
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transfer Credits
Certain graduate programs will consider the awarding of transfer credits for graduate 
courses taken prior to admissions, if equivalent in content to a course in one’s plan of 
study. Permission to transfer credits must be requested at the time of admissions and 
official transcripts and course descriptions must be submitted to the program director 
for evaluation.
Transfer credit will be granted only for courses taken in the five-year period prior to 
acceptance and for courses in which the student earned a grade of B or higher. Transfer 
credit is normally limited to six credits. Please see specific program sections since some 
programs have more stringent regulations in regard to transfer credits.

Academic Integrity
Cheating and plagiarism are contrary to the purpose of any educational institution and 
must be dealt with severely if students’ work is to have any validity. Plagiarism is the 
appropriation of words or ideas of another without recognition of the source. Professors 
reserve the right to use all appropriate and available resources to verify originality and 
authenticity of all submitted coursework. An instructor who determines that a student 
has cheated or plagiarized will give an F for the assignment and may give a grade of 
F for the course. Additionally the faculty member will submit a written report of the 
incident to the program director and executive dean for academic engagement and 
planning. Plagiarism and cheating will be grounds for dismissal, depending on the 
circumstances. The matter is dealt with by the Instructor and the student, in consultation 
with the director of the graduate program, the school dean, and the executive dean for 
academic engagement and planning.

Quality Point Index
The quality point index represents the average grade attained in the set of completed 
courses. The index for a given set of courses is determined by dividing the total number 
of quality points earned in those courses by the total number of credits that would be 
conferred by the successful completion of those courses. The number of quality points 
earned by completing a given course is determined by multiplying the total number of 
academic credits the course may confer by the coefficient corresponding to the grade 
received. The scale of coefficients is as follows:
  A ...............4.00 B ...............3.00 C ...............2.00
  A- .............3.67 B- ..............2.67 F ................0.00
  B+ .............3.33 C+.............2.33 FW ............0.00
The grades P, NC, I, and W are not calculated in the Quality Point Index.

Grading Policy
Students earn the following grades after evaluation procedures are implemented:
 A  Excellent
 A-  
 B+ Good 
 B 
 B-  
 C+ Passing (but unsatisfactory)  
 C  
 F Failing
 FW Failing due to unofficial withdrawal  
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Other grades that may be used in special circumstances are:
 AU Audit – No grade or credit granted 
 P Competency in meeting criterion-referenced objectives 
 NC No credit (not completed)
 W Withdrawal from the course
 I Incomplete — student has not met all course requirements

Incomplete Grades
The grade of I may be granted for a course in which the student has not completed all the 
course requirements due to unforeseeable and extenuating circumstances. The student 
must have been in attendance for the full term and completed the majority of the required 
coursework. The student must request in writing an incomplete grade directly from the 
instructor and the issuance of an incomplete grade should not be considered automatic. 
Issuance of the grade of Incomplete is at the discretion of the individual instructor. All 
incomplete work must be completed and delivered to the instructor in order for the I  
to become a passing grade. Individual faculty cannot extend the time limit nor accept 
work after the deadline has expired. Unless otherwise specified by the school dean, the 
I will automatically become a permanent grade after one year. Please note that certain 
programs have more stringent incomplete deadline policies. Please check the specific 
program regulations. The student will have to reregister and complete the course after 
the one-year deadline to receive credit.
Students who have two or more Incompletes on their academic record will be put on 
academic hold and will not be allowed to register. Future registration for any subsequent 
courses will not be permitted until all of the Incompletes but one are resolved and graded.
A student who decides that he/she will be unable to complete the work of a course 
satisfactorily may withdraw from the course any time before the sixth week of a quarter 
or the ninth week of a 16-week semester. The grade W is recorded for that student. 
Withdrawals can be processed on the Web, or in person at the Office of Student Services.
The final grade in a course is based on the student’s accomplishment of the course 
objectives according to a specified evaluation plan. A grade of F or FW in any graduate 
course is grounds for dismissal from the college. To receive credit for a failed course, 
a student may be permitted to reregister and satisfactorily complete the course in a 
subsequent term, depending on the individual circumstances.

Grade Suppression
If a student repeats a course, the lower grade will be suppressed from the GPA. The 
original course and the repeated course must be taken at Mercy College. The lower grade 
will remain on the transcript but will not count in the overall GPA. Students receiving 
financial aid should check with their counselor to understand how repeating the course 
may affect their aid. 

Change of Grade Policy
A change of grade after the close of any grading period, other than to rectify a grade 
of incomplete, is approved only if a mistake was made in determining the final grade.
Any grade change, other than for an incomplete, must be approved by the school dean.
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Maintenance of Good Academic Standing 
The cumulative GPA for both good academic standing and degree conferral is a 3.0. A 
student admitted as a Special Matriculant is required to achieve a 3.0 average or better 
after completion of six credits. Please note, certain graduate programs may have more 
stringent program policies. Please check the specific program regulations. Grades are 
subject to review by the faculty advisor and program director at the end of each term. If 
the academic average falls below 3.0 the student will be placed on academic probation.

Academic Probation
All students who have a cumulative GPA of below 3.0 will be placed on academic probation. 
If a student will not be able to achieve a cumulative GPA of 3.0 within a reasonable time, 
the student will be dismissed from the program. If a student receives a grade of F or FW 
in any course the student will be subject to dismissal from the college. 
For all students on probation, future registrations must be reviewed and approved by 
the director of the student’s program as well as the graduate dean. 
In all subsequent terms in which the student is on probation, the student is required to 
achieve a term GPA of 3.0 or better. If the 3.0 or higher is not achieved the student will 
be dismissed. Students who receive a grade of less than B may be required to repeat the 
course. Students will be allowed to repeat a course only once.

Complaint/Grievance Procedures
Students with complaints are encouraged to discuss their concerns informally with 
the appropriate office or individual. For academic concerns, students are encouraged 
to communicate with their instructors and/or academic advisors early in the term to 
resolve issues and to allow time for appropriate actions and referrals.
Students wishing to file an official grievance must do so in writing. For academic concerns, 
the grievance procedure is listed under Academic Regulations and Procedures of this 
catalog. Non-academic grievances should be addressed to the Executive Director of 
Student Services.

dismissal Review
A student may request a dismissal review when he/she believes that extenuating 
circumstances directly caused their poor academic performance. The student should 
clearly state these reasons for their unacceptable academic performance and how he/
she expects to improve academic performance in a certified letter to the school dean. 
The student must request in writing for the review within 90 days after dismissal. The 
Office of the Provost with the counsel of the Graduate Academic Policy Committee, will 
evaluate the student's appeal. All decisions of the dismissal review are final.

degree Requirements
Each candidate for a degree or certificate must have completed all coursework and 
requirements with a GPA of not less than 3.0. The words "With Distinction" will appear 
on the diploma and transcript of any student who completes their degree with a GPA of 
at least 3.75. Once the degree is conferred, the academic record is finalized and cannot 
be changed. 
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degree Conferral Form
The formal graduation ceremony takes place in May. Degrees are conferred and diplomas 
are issued in February, June and August. All students are required to apply for graduation 
by filling out the Degree Conferral Form (available in the Office of the Student Services), 
and submitting the completed form to the Registrar.
Forms must be submitted according to the following deadlines. Failure to meet the 
appropriate deadline will result in postponement of degree conferred to the next scheduled 
date for issuing diplomas. Students who miss the deadline must submit an application 
for the new graduation date by the deadline listed below. 

Deadline for Degree Conferral

February October 15
May February 2
August May 18

Academic Appeals Policy
The purpose of the Academic Appeals Policy is to provide a process for the equitable 
resolution of formal complaints made by a student, faculty member or administrator over 
academic issues including grade disputes, cheating, plagiarism, and the application of 
academic policies, except for dismissal review.  The following steps constitute the process; 
before proceeding to a higher-level step, all lower-level steps must first be completed 
and documented in some form. The college continues to recommend and encourage the 
informal resolution of complaints, believing that effective communication is also part 
of the educational process.  To the extent that a faculty member, academic unit head 
or dean are unavailable, a designee may be appointed for purposes of resolving such 
issues in a timely manner.

Step One: Faculty.

At this step the process remains informal.  Within four weeks of the end of the semester, 
term, or quarter (the “academic period”) in which the disputed matter occurred, the 
student and faculty member must meet in person or by phone to discuss the issue. 
After the meeting, the faculty member must make a decision within one week and 
communicate it in writing to the student. If the student is dissatisfied with the outcome 
of this meeting, a formal written appeal must be submitted by the student to the relevant 
academic unit head.

Step Two: Academic Unit Head.

Any formal written appeal of the decision in Step One must be filed with the academic 
unit head no later than six weeks after the end of the academic period in which the issue 
of the appeal occurred. Within two weeks of receipt of the formal written appeal, the 
academic unit head will, depending on the situation, meet separately or jointly with the 
student and faculty member involved. Meetings may be in person or via telephone.  During 
these meetings each party will submit all information and supporting documentation 
to the academic unit head; a written decision should be sent to both parties within two 
weeks of the meeting. If the faculty member involved is also the academic unit head, 
the parties may agree to allow another faculty member in the department to review the 
appeal or proceed directly to Step Three.  
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Step Three: School Dean.

Within one week of the decision in Step Two, an appeal may be made in writing by the 
student to the relevant school dean.  The school dean will, depending on the situation, 
meet separately or jointly with the student and faculty member and, as necessary, the 
academic unit head involved within two weeks of receipt of the formal written appeal.  
Meetings should be in person, to the extent practicable.  The school dean will review the 
written appeal and previous actions on the appeal, along with any additional information 
and substantiation submitted by each party, and will render a decision in writing to all 
parties within two weeks of the meeting.

Step Four: Academic Appeals Committee.

In the event that the issue has not been satisfactorily resolved in Steps One, Two or Three, 
a final appeal may be made to the Academic Appeals Committee.  Such appeal must 
be made in writing to the Committee, to the attention of the Associate Provost, within 
four weeks of the decision by the school dean.  Appeals should be accompanied by any 
substantiating documentation.  The Academic Appeals Committee will hold a meeting, 
as described below, and shall render a decision in writing to both parties within two 
weeks of the conclusion of the meeting.
The Graduate Academic Appeals Committee consists of the Associate Provost, and up 
to three faculty members, two administrators, and two graduate students.  The chair of 
the Committee is the Associate Provost.  The Committee meets as needed.

All parties to the appeal will be permitted to participate in the meeting with the Committee. 
The student may be accompanied by one person who is not professional legal counsel.  
The Committee will hear from both parties and may call on any witnesses to the matter 
and review any supplementary documentation.  The Committee may ask questions 
throughout the meeting and may, if necessary, adjourn the meeting to obtain additional 
information.  The Committee will review whether it is more likely than not that the 
alleged conduct occurred.  In the case of a grade dispute, the Committee does not have 
the authority to make a grade change; rather, the Committee will review whether it 
appears the original grade was fairly awarded.

The decision rendered by the Academic Appeals Committee is final; no additional 
appeals will be permitted.
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Support Services and Resources

Campus Safety and Security
The Office of Campus Safety will provide, upon request, all campus crime statistics as 
reported to the United States Department of Education. These statistics may also be 
found on the Department of Education's website at http://ope.ed.gov/security and 
on the Mercy College website at mercy.edu/safety/crimestats.htm.  This information is 
also available, in a hardcopy format, from the Mercy College Office of Campus Safety. 
To receive a copy, contact the director of Security, at 914-674-7225.

Graduate PASS
The Graduate PASS student success program is designed to assist graduate students to 
persist in their studies and succeed in their coursework with the goal of graduation and 
increased employment opportunities. This program is funded by the federal government 
under Title V Part B. The grant funds writing specialists and research specialists to assist 
graduate students with specific writing and research tasks. Though the primary focus 
of the grant are the Schools of Education, and Health and Natural Sciences, we provide 
writing and research assistance to all graduate students from any Mercy College School 
and program through one-on-one assistance, workshops, and online. Graduate PASS 
program provides dedicated study and learning spaces at the Bronx (4th floor) and 
Dobbs Ferry (library) campuses.  
We offer grad students research and writing help at Dobbs Ferry, Bronx, Manhattan 
and Yorktown Heights. All graduate students are automatically enrolled in Grad PASS. 
However, it is always better to schedule an appointment in advance for tutoring in 
writing and research. We do ask that you preregister for the workshops we offer. Our 
most recent annual data analysis and report demonstrates that students who participate 
in Grad PASS activities and services persist and complete their studies at a higher rate 
than graduate student who do not engage in Grad PASS services and activities.
Students from the Schools of Education and Health and Natural Sciences are eligible 
to receive a Title V need-based scholarship up to $1,000, as demonstrated by the Free 
Application for Federal Student Aid (FAFSA). Last year, about 80 students received 
such scholarships. Grad PASS subsidizes test prep through workshops and scholarship 
subsidies for a variety of credentialing exams in the health and education professions. 
These are administered through program directors in collaboration with the project 
coordinator of Grad PASS.
Content Peer Tutoring positions are available for graduate students in an effort to provide 
peer tutoring particularly in the professional preparation programs in Health and Natural 
Sciences. Our instructional designers work with faculty to enhance and extend the use of 
various technologies and media in student centered instructional activities. The Graduate 
PASS Program is the only Title V Part B-supported program funded by the USDOE in the 
Northeast. All of our services are free and getting a convenient appointment with one of 
our specialists is easy. Just call our office at 914-674-3050 or email us at graduatepass@
mercy.edu.
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Career Services
Career Services at Mercy College teaches career readiness with the goal of each student 
developing lifelong, self-directed, career management skills. We provide the tools, training, 
and exposure to opportunities that empower you to take ownership of your career success.
Through workshops, online resources, career events and individualized counseling, we 
empower you to thrive in an ever-changing and exciting workplace. Open to all students 
across all campuses, our programs leverage the most advanced technologies available 
through our state-of-the-art Vitale Life Skills Lab, providing you access to information 
and opportunities from across the world and around the clock.
Services available to Mercy College students include, but are not limited to:

•  Major and career exploration — through the use of interactive career and 
educational planning tools, select a major that supports career goals.

•  Résumé building — work with your PACT mentor or Career Counselor to 
develop a professional and competitive résumé that stands apart from the crowd.

• Interview skills — conduct live mock interviews, or practice at home with a 
virtual mock interview tool.

•  Job and Internship search — we’ll help you develop a strategy to efficiently and 
effectively identify and pursue the career opportunity of your choice.

•  Graduate School counseling — develop a plan to continue your education upon 
graduation from Mercy College.

Career Maverick
Mercy College’s Career Maverick system is your online gateway to a host of tools and 
resources that will be of value to you throughout your college career and beyond. 
Registration is free and available exclusively to members of the Mercy College community 
at https://mercy-csm.symplicity.com. Through Career Maverick, you will gain access to 
exclusive full-time and part-time job and internship opportunities specifically targeting 
members of the Mercy College community. You will also be able to access the NACElink 
Network, the largest career network of career services and recruiting professionals in 
the world.
All Career Services are free of charge to students and alumni. To schedule an appointment 
to meet with a counselor at the campus of your choice, call 914-674-7203 or send an email 
to careerservices@mercy.edu.

Student Counseling Center
The Student Counseling Center offers psychological evaluation and brief treatment 
lasting one to four sessions with a licensed psychologist or social worker. Students in 
need of more intensive treatment are referred to local hospitals and clinics for long-term 
psychotherapy and/or medication, if necessary.
Students utilize the Counseling Center for help with mental health issues including 
increased anxiety, depression, eating disorders, substance abuse, and crisis intervention 
as well as concerns about their academic progress, daily living, adjustment to college, and 
relationships with others. Counseling can be an opportunity to talk about issues that are 
of concern to students with an objective person who can help them develop skills and 
view situations in ways that may enable them to be more effective in managing life’s 
challenges down the road.
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For more information or to schedule an appointment, please call 914-674-7233 (Dobbs 
Ferry, Manhattan, Yorktown campuses) or 718-678-8775 (Bronx campus).

** This service is for Mercy College students ONLY. 

Non-discrimination Policy
The policy of Mercy College, both historically and currently, is that discrimination 
against any individual for reasons of race, color, creed, religion, national origin, age, 
sex, sexual orientation, or handicap is specifically prohibited. Accordingly, equal access 
to educational programs, employment opportunities, and all other college activities is 
extended to all persons, and the college promotes equal opportunity. 
Information concerning non-discrimination policies, including complaint procedures, 
may be obtained from the following individuals:

For students: 
Deputy Director of PACT
Main Hall, Dobbs Ferry Campus
914-674-7622

For faculty and staff: 
Director, Human Resources
Mercy Hall, Dobbs Ferry Campus
914-375-8570

Higher Education Reauthorization Act 
The 1992 Higher Education Reauthorization Act sets out the following complaint 
procedure:
1. Any person who believes he or she has been aggrieved by an institution on or after March 

8, 1993, may file a written complaint with the New York State Department of Education 
within three years of the alleged incidents, pursuant to this section.

2.  In response to a written complaint, the department shall
 a) send to the complainant a notice acknowledging such written  

 complaint and requesting further information if necessary;
 b) when appropriate, advise the institution involved that a written   

 complaint has been received and, when appropriate, the nature  
 of the complaint; and 

 c) either:
  (i) conduct a complaint review to respond to the complaint pursuant  

  to the authority in Education Law or the Regulations of the  
  Commissioner of Education; or

            (ii) dispose of the complaint by referring it to an appropriate entity  
  for resolution.

3. Upon conclusion of the department’s complaint review or upon disposition of the 
complaint by referral to another entity for resolution, the department shall issue a 
written notice to the complainant and, when appropriate, to the institution involved, 
describing the disposition of the complaint.

4.  Complaints subject to the requirements of section 5003(1)(c) of the Education Law 
shall be handled in accordance with the requirements of that section.
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Public Information Policy
The Family Educational Rights and Privacy Act of 1974 specifically provides that a school 
may provide what is termed “directory information” to third parties when a legitimate 
request is made in writing. Mercy College may occasionally release “directory information,” 
without the student’s consent. Directory information includes the following: the student’s 
name, local and permanent address, email address, telephone number; age; photograph; 
major field of study; participation in officially recognized activities and sports; weight 
and height of members of athletic teams; dates of attendance at Mercy College; degrees, 
honors, and awards received and their dates; and the most recent previous educational 
agency or institution attended. Any student who wishes any or all of his/her directory 
information to remain confidential may inform the Office of Student Services of his/her 
request in writing, at any time. 
In addition, The Family Educational Rights and Privacy Act guarantees all students 
access to their own academic records. Detailed information concerning specific points 
regarding confidentiality of students’ records can be found in the Mercy College Student 
Handbook, or can be obtained by inquiring with Office of Registrar.

Housing at Mercy College
An on-campus residence hall was opened at Mercy College in September, 1995. The 
Residence Hall, with meeting rooms, community rooms, and 210 beautiful rooms, 
overlooks the majestic Hudson River.  The college also houses students at nearby hotels 
in the area. Call the Admissions Office or Residential Life to arrange for a tour. 
The college also maintains an off-campus housing list to assist students in finding 
suitable accommodations in the area. Students desiring information should direct their 
inquiries to:  

The Office of Residential Life   
555 Broadway, Dobbs Ferry, New York 10522   
914-674-7277

Students with Disabilities
Mercy College is committed to the availability of its academic offerings to all qualified 
students, in compliance with section 504 of the Rehabilitation Act and the Americans 
with Disability Act (ADA). 
The Office of Disability Services coordinates disabilities services, including the provision 
of auxiliary services. Students whose disabilities may require some type of accommodation 
must self-identify and complete a “Request for Accommodations” agreement.  An intake 
interview with the director for Disabilities Services may be required. Both the request for 
accommodations and the interview should be completed one month prior to the academic 
term. Reasonable accommodations will be made upon receipt of medical documentation 
of the disability which supports the request and need for the accommodation. Appropriate 
modifications of accommodations will be worked out on a case-by-case basis. 
Requests for testing with accommodations should be made to the director for Disabilities 
Services (similar to above; please confirm accuracy of title) two weeks in advance of need. 
Students with disability for which they are or may be requesting an accommodation are 
encouraged to contact the Office of Disability Services, Main Hall, Room 108, 914-674-
7523 as soon as possible in the term.
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Policy on Alcohol and Illegal drugs
The abuse of alcohol and illegal drugs can have a significant adverse effect upon the 
Mercy College community, compromising interpersonal relationships and undermining 
the educational mission of the college. In response to these concerns, and pursuant to the 
Drug-Free Schools of Communities Act Amendments of 1989, the college has developed a 
comprehensive program to prevent the use of illegal drugs and the abuse of alcohol. The 
college reviews its program biennially to determine its effectiveness, to implement any 
necessary changes, and to ensure that the required disciplinary sanctions are consistently 
enforced. Refer to the Student Handbook for detailed information concerning: 

(1) Mercy College’s policies on substance abuse and alcoholic beverages.

(2) College sanctions for violation of these policies.

(3) Criminal sanctions for the illegal possession or distribution of drugs and alcohol. 

(4) Health risks of drugs and alcohol. 

(5) Places where one can receive help concerning the abuse of alcohol and drugs.

Textbooks
Textbooks are available for student purchase at the campus bookstores located at the 
Dobbs Ferry and Bronx campuses, as well as online at www.mercy-dobbs.bkstr.com for 
Dobbs Ferry, Manhattan, Yorktown, and online students; or www.mercy-bronx.bkstr.
com for Bronx students.
Textbook pricing information for required and recommended materials for each class is 
available on the bookstore website.

Honor Societies
Business 
Students in any of the Business Graduate Programs have the opportunity to achieve 
membership into the highly regarded Delta Mu Delta International Honor Society in 
Business.  Its mission is to recognize students for their outstanding academic achievement 
in business. The Society has over 160 active chapters and offers members numerous 
benefits, including networking, leadership, and scholarship opportunities to help build 
their résumé. Membership in Delta Mu Delta is an indication to prospective employers 
that members have distinguished themselves scholastically.

Counseling 
Students in the Graduate Programs in Counseling and in School Counseling have the 
opportunity to become members of Pi Gamma Mu, the National Honor Society founded 
in 1924 for the purpose of encouraging, stimulating, and maintaining scholarship in the 
Social and Behavioral Sciences. Membership is open to graduate and undergraduate 
men and women who are making the study of Counseling one of their major interests 
and who meet the appropriate qualifications.
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Education
Students in the graduate programs in Education have the opportunity to qualify 
for membership in Phi Delta Kappa, which is the professional society for educators, 
administrators and graduate students. Its goals are to promote research, service and 
leadership in education. Phi Delta Kappa International is a worldwide organization 
with over 100,000 members.

Nursing
Students in the graduate programs in Nursing have the opportunity to become members of 
the Zeta Omega Chapter of Sigma Theta Tau, the International Honor Society of Nursing. 
The Zeta Omega Chapter, comprised of baccalaureate and master's nursing programs at 
Mercy College, the College of New Rochelle, Dominican College of Blauvelt, and Pace 
University, was chartered in 1984. The organization recognizes superior achievement and 
the development of leadership qualities, fosters high professional standards, encourages 
creative work and strengthens commitment to the ideals of the profession.

Psychology
Students in the graduate programs in Psychology and in School Psychology have the 
opportunity to become members of Psi Chi, the National Honor Society founded in 1929 
for the purpose of encouraging, stimulating, and maintaining scholarship in Psychology. 
Membership is open to graduate and undergraduate men and women who are making 
the study of Psychology one of their major interests and who meet the appropriate 
qualifications.

Professional Societies
Society for Human Resource Management — Student Chapter
The Society for Human Resource Management is a non-profit association for human 
resource management professionals. Founded in 1948, the Society for Human Resource 
Management serves over 44,000 human resource professionals in a wide variety of U.S. 
and international organizations. The Mercy College Student Chapter was chartered 
to provide projects and activities related to the human resource field and to promote 
networking with human resource professionals. Students interested in membership 
should contact the Graduate Program in Human Resource Management at 914-674-7632.

National Student Speech-Language-Hearing Association (NSSLHA) 
The National Student Speech-Language-Hearing Association (NSSLHA) is the student 
chapter of the American Speech-Language-Hearing Association (ASHA). NSSLHA 
publishes the NSSLHA Journal and the Clinical Series. Members also receive Asha 
Magazine and two additional ASHA journals of their choice. Students interested in 
membership should contact the Communication Disorders Program at 914-674-7340 
or ASHA.

The Assembly of Student Delegates of the American Occupational Therapy 
Association 
The Assembly of Student Delegates of the American Occupational Therapy Association 
(ASD) provides a mechanism for the expression of student concerns and offers a means 
whereby students can have effective input into the affairs of the American Occupational 
Therapy Association (AOTA). ASD promotes the well-being of students, enhances their 
knowledge of the profession, and facilitates the sharing of ideas. Students interested 
in membership should contact the Occupational Therapy Program at 914-674-7815, or 
www.aota.org.
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the Physician Assistant Student Society
The Physician Assistant Student Society is Mercy College's chapter of the Student 
Academy of the American Academy of Physician Assistants (SAAAPA). The SAAAPA 
was established by the American Academy of Physician Assistants (AAPA) to represent 
physician assistant students throughout the country. The mission of the Mercy College 
Physician Assistant Student Society is to support the professional and personal growth 
of PA students, to increase public awareness of the profession and to promote disease-
prevention and health. Students interested in membership should contact the Graduate 
Program for Physician Assistant Studies.

The Student Assembly of the American Physical Therapy Association
The Student Assembly of the American Physical Therapy Association (APTA) represents 
thousands of student members. All student members automatically become part of the 
Student Assembly and can participate in APTA’s governance as an officer or liaison. 
Members receive numerous publications including Today’s Student in Physical Therapy, 
Physical Therapy, PT Bulletin and others. Applications can be obtained in the Physical 
Therapy office or from APTA at 800-999-APTA, ext 3395 or 3124.
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Graduate Admissions

Admission Requirements
Requirements for admission and matriculation include:

• A completed application for admission with the nonrefundable fee. (Please see 
the Tuition and Fees section of the catalog.)

• Applicants for admission to graduate study must hold a bachelor’s degree from 
an accredited American college or university, or the equivalent degree from a 
foreign college or university. Applications generally have a cumulative GPA of 
3.0 or higher. Applicants with a lower average may be considered for admission 
with special parameters based on professional experience. The student will be 
required to complete a specified number of credits with an overall GPA of 3.0 to 
continue in the program. Some graduate programs are dual degree programs 
(B.S./M.S.) that have unique credit requirements. Please note that certain 
graduate programs may require additional documentation for the assessment 
of qualifications for admission. Additionally, please see specific program 
information and requirements in the appropriate section of this catalog.

• An assessment of qualifications for admission by the specific program director or 
designee.

Please note a student can only be matriculated and enrolled in one program at a time.
Full immunization compliance is required for registration. Please see the immunization 
compliance requirements on the next page. 
All applicants whose native language is not English must demonstrate proficiency in 
English. The evaluation must measure reading, writing, speaking and an understanding 
of the spoken language at a level appropriate for graduate studies. Proficiency will be 
determined by a standardized test such as the Test of English as a Foreign Language 
(TOEFL) or a test(s) approved by the dean of the School of Liberal Arts.
Students who have studied at institutions of higher education in other countries 
must present original transcripts and official translations as part of the admissions 
submission. Mercy College Office of Admissions will make the final official evaluation 
of international transcripts; however, all students are required, at their own expense, to 
obtain an evaluation of their transcripts by World Education Services or other recognized 
international evaluation companies that are members of the National Association of 
Credential Evaluation Services (NACES). The criteria for accepting international degrees 
and credits are the same as that for degrees and credits from U.S. colleges and universities.
For more information for international students, please see the section on international 
students.
Qualified applicants are admitted without regard to race, religion, national or ethnic 
origin, gender, sexual orientation, marital status, age or physical disability.
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Admission Procedures
Applications may be submitted by mail, in-person or online to the Office of Admissions 
of Mercy College. An application for admission may be obtained by calling the Office 
of Admissions at 877-MERCY-GO (637-2946) or on our website at www.mercy.edu. 
Official transcripts, (evaluations and translations if required,) should be sent directly 
to the Mercy College Office of Admissions. Once all documentation is received by the 
Office of Admissions, including the program director’s assessment of qualification for 
admission, notification of the college’s decision will be sent. Check your program for 
additional procedure and requirement information.

Criminal Background Checks
Several graduate programs require outside placement for clinical experience as part of 
their program of study. Students should be aware that many hospitals, schools, child 
care facilities and nursing homes now require criminal background checks of all people 
working in their settings due to state legislation and accreditation requirements. The 
completion of the criminal background check and their costs are the responsibility of 
the student. Students may be required to update their criminal background check each 
year. Each training site will be informed of the results of the background check prior to 
placement at the site. Refusal to complete the background check, or multiple rejections 
from external placements due to information in a student’s background check may 
prevent the student from participation in an external clinical experience. If a student 
cannot complete the mandatory student placement, continuation in the program will 
not be permitted. For further details, students are advised to see their program director.

Registration in Classes
Registration in graduate classes does not imply that the student has been accepted as a 
candidate for a degree. Initial registration to any graduate program must be authorized 
by the program director or designee. Some programs do permit six credits as a non-
matriculant. The Teacher Education programs may permit up to 18 credits as a non-
matriculant in specific programs to satisfy certification requirements. Acceptance to degree 
candidacy is contingent upon the student obtaining matriculated status and satisfying 
all admission and program requirements of the graduate program being pursued. A 
student can only be matriculated and enrolled in one program at a time. 

New york State department of Health Immunization  
Program
Students attending colleges and universities in New York State are required to present 
proof of immunity against measles, mumps and rubella. Students born before January 
1, 1957 are exempt from this requirement. Additionally, all students must complete the 
New York State Meningitis Form. This form is available in the Office of Student Services 
or online at www.mercy.edu/vaccine. Failure to show proof of compliance with this 
regulation will prohibit students from attending classes.
For further information on the New York State Department of Health Immunization 
requirements, please contact the Office of Student Services. Additional health requirements 
may be needed in specific programs.
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Health Insurance Policy
In most of the health profession programs, students are required to maintain health 
insurance while participating in any off-campus component of the curriculum. Verification 
of health insurance is required by the program director prior to the start of any off-campus 
clinical experience.

Members of the Armed Forces and Veterans
At Mercy College, the past and present sacrifices made by student veterans in service 
to our nation are deeply appreciated. For active-duty service members and military 
veterans who want to advance their education and career in the midst of a rigorous 
lifestyle, Mercy College enables students to earn a graduate degree from more than 
30 degree choices. Mercy College degree programs are designed to meet the needs of 
even the most demanding military schedule in an affordable, flexible, and individual 
approach with special emphasis on distance learning, service relevant programs, and 
second career paths.
Mercy College is an official U.S. Department of Veteran Affairs Yellow Ribbon School, 
and a G.I. Jobs Top Military Friendly School. It is also recognized as a Service Members’ 
Opportunity College (SOC), providing educational assistance to active-duty service 
members; a joint member of the Department of Defense Concurrent Admissions Program; 
and an approved college for the National Guard Tuition Grant Program. Mercy College 
offers the following benefits for members of the armed forces and veterans:

1. Use of admissions procedures that insure access to higher education for 
academically qualified military personnel.

2. Evaluation of learning gained through military experiences and academic credit 
awarded where applicable to the service member’s program of study.

3. Evaluation of non-traditional learning and awarding of academic credit for such 
learning where applicable to the service member’s program of study.

4. Evaluation of requests for inter-institutional transfer of credits and acceptance of 
such credits whenever they are appropriate to the service member’s program and 
are consistent with the college’s curriculum.

5. Flexibility to service members in satisfying residence requirements by making 
adjustments for military students who transfer when there are other assurances 
of program balance.

6. Education and student support services for veterans.

Facts about the Post-9/11 GI Bill
Mercy College’s designation as a Yellow Ribbon school combined with Post-9/11 GI 
Bill benefits virtually eliminates any education costs throughout a student’s college 
career. In addition, the Post-9/11 GI Bill provides up to $9,000 toward living expenses 
every semester to eligible Mercy College students. Transitioning from military service to 
academic life has never been easier,thanks to Mercy College and the GI Bill.

• The education benefit of the Post-9/11 GI Bill can now be used for 
undergraduate, graduate, and doctoral degrees. 

• There are increased benefit limits, including a housing cost allowance that is paid 
directly to the veteran. 
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• The tuition benefit is paid directly to Mercy College. One hundred percent-
eligible veterans will have no out-of-pocket tuition costs. 

• In certain cases, veteran GI Bill benefits can be transferred to an immediate 
family member. 

For further information regarding VA Benefits Certification, please contact the Office of 
Business Operations at 914-674-3104.

International Students 
International applicants who plan to attend Mercy College under the F1 student status 
should contact the International Students Office and request the I-20 Eligibility Form, 
other immigration and admissions related materials, and assistance with visa procedures.
Official transcripts from foreign institutions must be evaluated by World Education Services 
(WES) and must be sent by WES directly to the Admissions Office at Mercy College. In 
addition to WES, Mercy College will accept any evaluation performed by any member 
of the National Association of Credential Evaluation Services (NACES) www.naces.org. 
International applicants whose primary language is not English are required to submit 
scores from the Test of English as a Foreign Language (TOEFL). For more information 
regarding TOEFL requirements, please contact the Office of Admissions at 877-MERCY-
GO or write to admissions@mercy.edu. 
The International Students Office assists members of the Mercy College international 
community by providing direct support with academic, career, employment, immigration, 
personal, cross-cultural and financial matters as it serves as a referral source to other 
college offices and academic departments. 
In addition, the International Students Office will advise on immigration matters 
including, general information on students’ rights and responsibilities, assistance with 
procedures required for transferring institutions, extensions of stay, permission to work, 
and practical training experiences. 
All F-1 international students must report within 15 days of arrival to the International 
Students Office of Mercy College with their travel and immigration documents.
International students may contact the International Students Office at 914-674-7284 or 
international@mercy.edu.
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tuition, Expenses and  
Financial Assistance

Graduate tuition
 Per credit hour:
 Business Administration ......................................$ 823.00
 Communication Disorders...................................$ 885.00
 Counseling .............................................................$ 806.00
 Cybersecurity .........................................................$ 823.00
  Education ...............................................................$ 806.00
 English Literature ..................................................$ 806.00
 Health Services Management ..............................$ 806.00
 Human Resource Management...........................$ 823.00
 Nursing ...................................................................$ 806.00
 Occupational Therapy ..........................................$ 885.00
 Organizational Leadership ..................................$ 885.00
 Doctor of Physical Therapy .................................$ 885.00
 Physician Assistant Studies .................................$ 925.00
 Psychology .............................................................$ 806.00
 Public Accounting .................................................$ 823.00
 School Administration & Supervision ...............$ 806.00
 School Psychology ................................................$ 806.00 
 Web Strategy and Design .....................................$ 823.00

All credits are charged at the credit hour rate. Please note tuition and fees are reviewed and updated 
annually. Please refer to the most current term Course Bulletin for current rates.

Fees (All fees are non-refundable)
Application Fee
 OT/PT/PA/CD ...........................................................................................$ 62.00
 All other programs ......................................................................................$ 40.00
Maintenance of Matriculation Fee ..................................................................$ 100.00
 (For terms student does not enroll)
Reinstatement of cancelled registration .........................................................$ 100.00
Late Registration Fee (Charged the first week of classes) ...........................$ 100.00
Late Payment Fee (per assessment) ................................................................$ 100.00
Change of Program Fee ......................................................................................$ 15.00
 Payable by all students who add and/or drop a course during the period
 from the first day of term or semester to the end of late registration.
Challenge Exam Fee (for BIOL 305, BIOL 316, BIOL 317) .............................$ 80.00
Returned Check Fee ............................................................................................$ 20.00
Transcript Fee 
 (official) .............................................................................................................Free
 (student copy) ................................................................................................$ 5.00
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Registration Fee:
 12 credits or more per semester...............................................................$ 290.00
 Less than 12 credits per semester ............................................................$ 145.00
Capstone Continuation Fee: One credit of program tuition

(The fee will be charged each term, beginning with the third term following capstone 
registration, including summer terms.) Student can only register for Capstone  
Continuation for two terms.

Additional fees may be required for clinical/laboratory courses. 
Students in the Communication disorders, Occupational therapy, Physical therapy, 
Nursing and Physician Assistant programs may have additional expenses related to 
clinical experiences. Clinical sites require students to have their immunization titer 
values taken (can cost as much as $300) and to have an annual physical examination to 
participate in the clinical education component of the programs. Professional malpractice 
insurance (approximately $40/year) is required, as is an annual CPR certification course. 
Some settings in which students complete clinical experiences may require the students 
to complete criminal background checks through the state bureau of investigation, 
fingerprinting (approximately $100), central registry check for child abuse charges, and/
or drug and alcohol screenings. The expenses incurred for this background checks are 
the student’s responsibility.

Payment Policy
Tuition, fees and all other charges are due as follows by academic term:

Summer Three weeks prior to the first day of the term
Fall  Three weeks prior to the first day of the term
Winter Upon registration
Intersession Upon registration
Spring Three weeks prior to the first day of the term

You will be required to complete a Student Acknowledgement Statement and Method 
of Payment Information Form prior to registering for classes each term. The forms 
are available online via MercyConnect. This information will be used to assist you in 
completing your payment arrangements each term.
Arrangements for payment in installments may be made with specific monthly payment 
plan providers or directly with Mercy College. For additional information regarding 
payment plan option, please contact either the Office of Business Operations or the 
Office of Student Services. These arrangements must be made as of the above outlined 
dates. Payment may be made by MasterCard, VISA, AMEX, Discover or debit cards 
with appropriate credit card logos. All tuition and fees are subject to change without 
prior notice. Any student who has an overdue balance will be subject to late fees, and 
will not able to participate in the registration process, receive transcripts, and remain in 
residence at the college or use college services and facilities. Students are responsible for 
balances incurred due to the loss or reduction of financial aid or other credit originally 
anticipated due to her/his ineligibility, lack of attendance, incomplete paperwork or 
for any other reason.
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Many Mercy College students may be eligible for Financial Aid in the form of Scholarships, 
Grants, Loans, and Work Study from Federal, State, Institutional, and/or Private sources. 
Tuition payment may be deferred based upon anticipated receipt of the awards that 
have been processed by the Office of Student Services prior to billing due dates and in 
accordance with the Federal, State, and Institutional Deadlines. All financial aid awards 
are conditional upon the successful and timely completion of all related and required 
paperwork. Therefore if, for any reason, financial aid awards are not disbursed, the full 
balance of tuition and fees is due and payable upon demand to Mercy College. Should 
it be necessary to place a delinquent account with a collection agency, all fees, including 
reasonable attorney fees, become the responsibility of the student. 
Resident students should be aware that the due dates for their financial arrangements 
are different from the dates for the at-large student population. Please read the housing 
agreement carefully.
Notwithstanding anything contained in this catalog, the college administration expressly 
reserves the right, whenever it deems advisable: (1) to change or modify its schedule of 
tuition and fees, and (2) to withdraw, cancel, reschedule, or modify any course, program 
of study, or degree, or any requirements in connection with any of the foregoing.
For questions regarding billing or payments please contact the Student Services Support 
Center at 888-464-6737.

Refunds
When a student officially withdraws from any course or courses by filing a formal 
withdrawal notice (Drop/Add Form) with the Office of Student Services, refund of 
tuition will be made according to the below outlined schedule. See the course bulletin 
for specific refund dates. The date of withdrawal is the date upon which the formal 
withdrawal notice is received. Withdrawal may be processed at the Office of Student 
Services or via the Web at Mercy Connect. Fees are non-refundable once courses begin.

Semester - Date of Withdrawal* Tuition Refund
Prior to second week of scheduled course meetings ..........................................100%
Prior to third week of scheduled course meetings ...............................................80%
Prior to fourth week of scheduled course meetings .............................................50%
During or after the fourth week of scheduled course meetings ..............No refund

Quarter and Trimester - Date of Withdrawal* Tuition Refund
Prior to second week of scheduled course meetings ..........................................100%
Prior to third week of scheduled course meetings ...............................................80%
During or after the third week of scheduled course meetings ................No Refund

Four Week Sessions - Date of Withdrawal* Tuition Refund
Before the second class meeting per session ........................................................100%
Prior to third class meeting per session ..................................................................80%
After the third class meeting per session ...................................................No Refund
*See current course bulletin for specifics regarding addition of terms and dates.
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This refund policy may not apply to international students who enter the United States 
under the terms of their international contract with Mercy College or to students receiving 
discounted tuition.
Students who have elected to pay on the installment plan are responsible for completing 
all payments if they withdraw during or after the third week of the term. 

Financial Assistance
The general college policy for processing financial assistance for our students is to do so 
in an efficient, equitable and accurate fashion for all students. Specifically, the Office of 
Student Services strives to provide access to the maximum number of resources at the 
maximum value possible for a student to fund his/her education.
In addition, the Office of Student Services always strives to process all types of financial 
aid (federal, state, and institutional) in accordance with the U.S. Department of Education 
(DOE), the NYS Higher Education Services Corporation (HESC), and all other governing 
association mandated policies and procedures.
Mercy College utilizes the U.S. Department of Education Free Application for Federal 
Student Aid (FAFSA) to determine federal and institutional aid eligibility for a given 
academic year. Eligibility for state funding is determined by the NYS HESC Electronic 
TAP Application (ETA).
All students requesting financial must file the previously mentioned FAFSA 
Application. The college recommends that students file this application electronically at  
www.fafsa.ed.gov. You must include the federal code for Mercy College to ensure that 
your application is forwarded to both the college and to HESC. The federal code is 002772.
Once the application has been filed with the DOE, the processed application, the resulting 
Institution Student Information Record (ISIR), is forwarded to the college and to HESC 
electronically. Upon receipt of the ISIR record, the college will generate a comprehensive 
financial aid package. This information, along with supporting information will be sent 
to each student in the form of an official Notice of Award for the academic year. This 
information will also be available via Mercy Connect.
Students must file a FAFSA Application every year to be eligible for financial aid in a 
given academic year. The priority filing dates are as follows:
 February 15 for the Academic Year: fall, spring, summer
 February 15 of the fall term only
 October 1 for the spring and summer terms
Meeting the priority filing dates ensures the ability of the Office of Student Services to 
complete all the required processes to generate a comprehensive financial aid package 
in a timely manner. Failure to meet the above priority deadlines may result in the loss 
of federal, state and/or institutional aid.
Financial aid funds are credited to a student’s account when eligibility requirements are 
satisfied for the given term (generally the fourth or fifth week of the term).
The U.S. Department of Education randomly selects FAFSA applications for a mandated 
Verification Process. This process requires the college to request, collect and review 
specific data elements of the received ISIR record. The verification process may result 
in a revision to a prior comprehensive financial aid package. A revised Notice of Award 
will be generated and sent to applicable students.
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Selected students will be notified in writing by the Office of Student Services of selection 
for verification. This notice will detail all required documents that must be submitted to the 
college within two weeks of the date of the notice. Failure to comply with the verification 
request will result in the loss of all financial aid (federal, state, and institutional) funding. 
The student will then be responsible for the full balance due on the account.
To maintain eligibility for financial aid in subsequent academic years, a student must 
meet the following criteria:

1. Re-file the FAFSA and the ETA within the priority deadline.

2. Maintain minimum Satisfactory Academic Progress as defined by the federal and 
state agencies (detailed further later).

3. Maintain minimum academic requirements for academic scholarships.

4. Maintain minimum enrollment criteria for respective aid programs.

5. Complete and submit all required Verification Processes (if requested).

Federal Financial Aid Programs
The FAFSA application is required to determine potential eligibility for all federally 
funded financial aid programs. Additionally, a student must meet the following criteria:

1. Be a U.S. citizen or an eligible non-citizen (Permanent Resident).

2. Have a valid Social Security Number.

3. Be enrolled as a matriculated student in an eligible degree-granting program.

4. Be registered for the selective service (if applicable).

5. Demonstrate need (as defined by the DOE) for the grant, work-study and 
subsidized loan programs.

6. Not be in default or in an overpayment situation for any federal grant or loan 
program.

7. Maintain the minimum academic requirements (as detailed later).

The academic eligibility requirements for financial aid are as follows:
1. Maintain a cumulative grade point index during each academic year at or above 

the minimum standard as outlined in the below detailed chart.

2. Completed the minimum number of degree credits (or greater) as outlined in the 
below detailed chart.

3. Register for courses that are applicable to the matriculated degree; course work 
not applicable to the matriculated degree are not eligible for consideration in 
determining a student’s eligibility for aid.
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Satisfactory Academic Progress
For purposes of determining financial aid eligibility under Title IV of the Higher Education 
Act (HEA) of 1965, all institutions, including Mercy College, must establish reasonable 
standards for measuring whether a student is maintaining satisfactory academic progress 
(SAP). On October 29, 2010, the Secretary of Education published final rules aimed at 
improving the integrity of programs authorized under Title IV of the HEA. Effective July 
1, 2011, institutions must comply with the published regulations that impact SAP. The 
Office of Student Services has implemented its satisfactory academic progress policy to 
comply with said regulations.
Mercy College students who do not make satisfactory academic progress towards their 
degree will not be eligible for the following Federal Title IV aid programs:

• Federal Work Study Program

• Federal Direct Loan Programs, unsubsidized loans

• Federal Direct  Graduate PLUS Loan Program

In addition, students who do not meet satisfactory academic progress will not be eligible 
to receive institutional (Mercy College-based) grants and scholarships.  NOTE:  Students 
receiving academic scholarships must also meet the criteria outlined in the initial 
scholarship notification letter.
The Office of Student Services will review academic records annually after each spring 
term to monitor that students are making progress towards degree completion. Students 
are required to maintain qualitative and quantitative standards, and may not exceed the 
maximum time frame for their program. 

Qualitative Measure Standards 
To maintain the qualitative standards of satisfactory academic progress, students must 
meet the cumulative GPA at the end of each academic year, as outlined in the charts below. 
The ‘end’ of an academic year is defined as the end of the spring term of each academic 
year, regardless of the term an individual student began his/her studies with the college 
in a given academic year. Graduate students who have attempted one or more credits 
must have a minimum of a 3.0 GPA at the end of each academic year.

Quantitative Measure Standards
Cumulative Progress
To quantify academic progress, students must successfully earn credits toward their 
degree greater than or equal to 67 percent of the credits attempted.  For example, if a 
student has attempted 24 credit hours, they must earn 16 credits of those attempted (16 
earned credits / 24 attempted credits x 100% = 67%).

Maximum Time Frame
The number of credit hours for which a student may receive federal financial aid may 
not exceed 150 percent of the credit hours required to complete the academic program’s 
published length.  For example, if a student is enrolled in a master’s program that requires 
48 credit-hours for completion then 72 hours is the maximum number of attempted hours 
permitted relative to federal student aid eligibility (150% x 48 credit-hours). 



tuition, Expenses and Financial Assistance  /  271

determination of Attempted Credits and Earned Credits
The college includes all courses attempted at Mercy College plus course work accepted as 
transfer credit towards the student’s declared major in the quantitative measurement in 
determining successful SAP. This also includes courses taken via a Consortium Agreement. 
Earned hours include all courses which a passing grade was received (A, B, C, D). All 
withdrawn courses (W, FW) and failed courses (F) are counted as unearned hours in 
the calculation. Repeated courses are counted in the attempted hours and are taken 
into consideration for the maximum allowed hours for completion toward the degree.

1. Remedial Courses 
Since remedial courses and the remedial component of developmental and 
compensatory courses do not carry degree credit, enrollment in these courses 
will not result in the inclusion of the non-credit portion as cumulative attempted 
credits. 

2. Withdrawals 
Withdrawals as part of the program adjustment period will not be included as 
cumulative attempted credits. Withdrawals which are recorded on a student’s 
permanent record will be included as cumulative attempted credits and will 
have an adverse effect on a student’s capability to meet the appropriate standard.

 NOTE: Retroactive “non-punitive” administrative withdrawal activity may 
result in the requirement for the student to repay any assistance received as a 
result of the student’s enrollment at the time of receipt of the student assistance 
funds.

3. Incomplete Grades 
Courses with incomplete grades are included as cumulative attempted credits. 
However, these courses cannot be used as credits earned toward the degree 
since successful completion is the criterion for positive credit accumulation. 
Incomplete grades will be treated as an F when calculating a student’s 
cumulative GPA for the purpose of determining whether a student has 
maintained the qualitative standards of satisfactory academic progress.

 If the student fails to meet the appropriate standard for credit accumulation 
due to the lack of successful completion grades for these courses, the recording 
of successful completion grades within a term which brings the accumulated 
credit level to the appropriate standard will restore eligibility for the term and 
subsequent terms within the academic year.

4.  Repeated Courses 
Successfully completed courses can generally be accepted toward degree 
requirements once. However, each time a student attempts a course, it is 
included as part of the cumulative attempted credit record. Therefore, repeated 
courses — regardless of the prior grade — reduce a student’s capacity to meet 
the appropriate credit accumulation standard.

treatment of Non-Standard Situations
1.  Readmitted Students 

Upon readmission after at least a one-year period of non-reenrollment, the 
student will receive assistance for the terms in the academic year of readmission 
and will be evaluated for future eligibility at the end of the spring term against 
the appropriate standard for the degree program for which the student is 
enrolled. The student’s previous academic history will be included as part of the 
calculation. If a student is readmitted after less than one year of non-enrollment, 
the academic record will be evaluated for satisfactory academic progress under 
these standards as the record stood at the end of the last term of attendance.
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2. Transfer Students 
Transfer students shall have their status initialized for purposes of satisfactory 
academic progress measurement by using the number of credits determined 
to be acceptable toward the degree as both the students’ cumulative attempted 
credits and cumulative earned credits.

3. Second Degree Students 
Students enrolling for a second degree, either baccalaureate or graduate, shall 
have their status initialized for purposes of satisfactory academic progress 
measurement by using the number of credits determined to be acceptable toward 
the degree as both the students’ cumulative attempted credits and cumulative 
earned credits.

4. Change of Major or Degree 
A student that changes majors within the same degree must complete the 
program within the maximum time frame allowed for the new program.  
Students must be mindful not to exceed the 150% maximum time frame when 
changing majors.

Evaluation and Notification of Federal Title IV aid ineligibility
The Office of Student Services will review all students’ academic records annually at 
the conclusion of the respective spring term. Students who are not making satisfactory 
academic progress towards their degree will immediately lose eligibility for future Title 
IV aid. Students will be notified of their ineligible status via postal mail from the Office 
of Student Services.
Note: If a student has a grade change or correction to their academic record subsequent 
to the review process, he/she should notify his Student Services Counselor in writing 
to request a reevaluation of their Title IV academic progress.

Satisfactory Academic Progress for Federal title IV Aid Appeals
Although federal regulations do not mandate institutions to offer an appeal process, Mercy 
College has established a Title IV SAP appeal process. Students who have unforeseen 
extenuating circumstances that prevented them from making SAP may submit an appeal 
in writing to the SAP Appeals Committee. 
A student may initiate the SAP appeal process by preparing and submitting a written Title 
IV Satisfactory Academic Progress appeal with all substantiating documentation to his/her 
Student Services Counselor.  The appeal must include (1) a detailed explanation regarding: 
(a) why the student failed to make SAP (examples of appeal worthy circumstances are: 
serious physical or mental illness of the student, serious physical or mental illness of 
a student’s immediate family member, death of a student’s immediate family member 
and other extreme circumstances)  and (b) what has changed that will allow the student 
to make SAP at the next evaluation, and (2) a SAP Academic Plan, made in conjunction 
with the student’s Student Services Counselor, that outlines the specific plan/corrective 
action to improve academic progress. 
The SAP Appeals Committee will meet and review the student’s submitted 
documentation. A determination will be made whether the students appeal will be 
approved or denied. All appeal decisions are final. 

Result of Appeal/Reinstatement of title IV Funding 
A student whose appeal has been granted will receive federal financial aid, but will 
be expected to meet the terms of his Academic Plan to assure that the student is fully 
meeting the minimum SAP requirements by the end of the academic year.  The approval 
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of an SAP appeal is related to the renewal of federal and institutional need-based aid 
only.  Students must meet the renewal criteria of NYS and institutional scholarships for 
their respective renewal of funding.
A student whose appeal has been denied or who has lost eligibility by not meeting the 
standard without appeal may regain eligibility by leaving the institution for at least 
one year. Upon readmittance, the student will receive assistance for the terms in the 
academic year of readmittance and will be subject to SAP evaluation of eligibility at the 
end of that year.
Students who choose to remain enrolled at Mercy College without the receipt of Title IV 
Federal Student Assistance may request a review of their academic records after any term 
in which they are enrolled without such benefits to determine whether the appropriate 
standards for the degree programs in which the students are enrolled have been met. If 
the standards are met, eligibility is regained for subsequent terms in the academic year.
Students who choose to remain enrolled at Mercy College without the receipt of Title 
IV Federal Student Assistance or institutional aid are responsible for all debts owed to 
the college, including any fees or tuition that may have been incurred during the review 
process.

Census and Aid Disbursement Requirements
The college faculty is required to complete a census of their respective classes by the 
end of the add/drop period of each session within a given term. The census information 
is utilized to confirm that a student has attended his/her registered courses. This 
information is then utilized during the Financial Aid Packaging Reconciliation Process 
to confirm financial aid eligibility. Financial Aid eligibility may be adjusted upon the 
census information. Financial Aid funds will NOT post to respective student accounts 
until both the Census and Packaging Reconciliation Processes are completed (generally 
the fourth or fifth week of the term).

Withdrawal and Federal Return of Financial Aid Policies 
(as mandated by the DOE)
Mercy College is required to prorate financial aid funding to students that withdraw 
from the college. This process is required for students who  withdraw officially (either 
in person via the Office of Student Services or online via MercyConnect) or unofficially 
(by ceasing to attend).
Students that officially withdraw prior to attending 60 percent of the term are subject to 
the prorated calculation. The percentage of aid retained will be applied to all institutional 
charges. The Return of Funds calculation may result in a balance owed to the College 
by the student. This balance is the full responsibility of the student.
Students who are determined to have unofficially withdrawn from the College during 
the end of term grading processes will have the Return of Funds calculated as of the mid-
point of the term as outlined by the DOE. This Return of Funds calculation may result 
in a balance owed to the college by the student. This balance is the full responsibility 
of the student.
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william D. Ford Federal Direct Loan Program  
(dL Loan Program)
The DL Loan program consists of the following loan products for Graduate students: 
Federal Unsubsidized Stafford Loans and Federal Graduate PLUS Loans. Both of these 
loan products are loans in the name of the student.
The value of the Federal Stafford Loan is determined by Congress. The Federal Stafford 
Loan values for the 2013–2014 Academic Year are as follows:
 Unsubsidized Stafford Loan    $20,500

The aggregate federal loan limit for a graduate student is up to $138,500 as defined by 
Congress. Graduate student in the Health Professions can borrow up to a total of up to 
$224,000 as defined by Congress.
The DOE may deduct an origination fee of up to 3 percent for each loan. Repayment of 
any federal loan begins either six months after leaving school or once a student enrolls 
less then half time.
The Office of Student Services will automatically determine eligibility for the Stafford 
Loan Programs upon receipt of the FAFSA application. Eligibility will be communicated 
to the student via the comprehensive Financial Aid Notice of Award; the information 
will also be available via Mercy Connect.
The student may accept the offered loan amount by signing and returning one copy of 
the Financial Aid Notice of Award. Additionally, the student must complete a Master 
Promissory Note (MPN) and a Loan Entrance Interview (both included with the Financial 
Aid Notice of Award packet). Both of these documents can also be completed electronically 
via www.mercy.edu (via the Student Services web page).
Federal Loans must be disbursed minimally in two installments (whether the loan is for 
one term or multiple terms within an academic year). Additionally, Federal Loan funds 
for newly enrolled students at the college are eligible for disbursement 30 days after the 
first day of the term (as required by the DOE).

Federal direct Graduate PLuS Loan
Graduate students may borrow up to the cost of education less any financial aid and 
Federal Stafford Loans each academic year. The interest rate is 6.8 percent, as defined by 
Congress. Repayment commences 60 days after the final disbursement of the loan in an 
academic year. However, students are eligible to defer repayment until after leaving school.
Students requesting a Federal Direct Graduate PLUS Loan must notify the Office 
of Student Services of approval of the Federal PLUS Loan and the value of the loan 
requested. Additionally, the student must complete a Federal Direct Graduate PLUS 
Master Promissory Note (MPN) Graduate PLUS Loan Entrance Interview and submit 
copies of both the Office of Student Financial Services. Both of these documents can be 
completed electronically via www.mercy.edu (via the Student Services webpage).
Federal Loans must be disbursed minimally in two installments (whether the loan is for 
one term or multiple terms within an academic year). Additionally, Federal Loan funds 
for newly enrolled students at the college are eligible for disbursement 30 days after the 
first day of the term (as required by the DOE).
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Veteran Administration Education Benefits (VA Benefits)
There are a variety of Education Related Benefits available to Veterans of each of the 
military branches and their dependents. Mercy College is approved to conduct graduate 
level programs to Veterans. Benefits generally cover tuition, fees and education related 
expenses. Detailed information is available from the Offices of Veterans Administration.

NEW yORK StAtE FINANCIAL AId PROGRAMS

New york State Regents Professional Opportunity  
Scholarships
New York State Regents Professional Opportunity Scholarships are offered by the State 
Education Department for full time study in approved programs leading to licensure 
in professions designated by the Commissioner of Education. Scholarship winners 
will receive awards from $1,000 to $5,000 in an academic year for up to four years for 
educational expenses. A service obligation to practice in the State of New York is expected 
of any scholarship recipient.
Scholarships are awarded for study leading to a Master’s Degree in the following licensed 
professions: Acupuncture, Communication Disorders, Occupational Therapy, and Physical 
Therapy. For application information, please contact: The State Education Department, 
Office of Equity and Access, Bureau of Higher Education Opportunity Programs, VATEA, 
COPS & Scholarships, Room 1071 Education Building Annex, Albany, NY 12234 or phone 
the office at 888-NYS-HESC.

New york City department of Education Scholarships
Students accepted into the graduate Occupational Therapy and Physical Therapy 
programs are eligible for scholarships with the New York City Department of Education. 
These scholarships are renewable for a second year as funding permits. Additionally, 
the Communications Disorders Program also participates in the Expanded Capacity 
Initiative provided by the New York State Education Department and the New York 
City Department of Education. Students interested in receiving information and an 
application should call the New York City Department of Education Office of Related 
and Contractual Services at 212-374-1081.

Scholarships and Other Financial Aid Programs

Campus Employment 
Campus employment is available for students who have demonstrated academic potential 
and a willingness to earn some of their college expenses. Job assignments are made on 
the basis of financial need and the skills required for available positions. Students work 
12–20 hours per week at the prevailing rate of pay.

College Health Service
Positions are available in the Health Service Office for students in the Graduate Nursing 
Program. For full tuition reimbursement, students work an equivalent number of weekly 
hours to the number of weekly hours of instruction.
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Communication disorders
Scholarships, fellowships, and other forms of financial assistance are available for study 
in speech-language pathology. Interested students should contact ASHA at 800-638-8255 
or 301-897-5700.

Graduate Assistantships
Graduate assistantships are available for students who have demonstrated academic 
potential and a willingness to earn some of their college tuition. Tuition remission is 
granted based on the number of hours worked in a specific academic or college department. 
Interested students should contact the office of the dean of Graduate Studies.

Dr. J. Mae Pepper Graduate Nursing Scholarship
This academic scholarship was established as a living memorial to Dr. J.M. Pepper, Chair 
of Nursing, 1981–1997. Graduate students who have successfully completed NURS 540 
and maintained a 3.5 average are invited to apply. Scholarships are awarded annually.

Graduate Program in Human Resource Management 
Academic Excellence Award
Graduate students who have successfully completed 27 credits and maintained a 3.5 
cumulative GPA are invited to apply. The award is presented at the Graduate Program 
in Human Resource Management Convocation.

Occupational therapy
Scholarships, fellowships, and other forms of financial assistance are available for study 
in Occupational Therapy. Interested students should contact AOTA at 301-652-2682 or 
www.aota.org. 

Physical therapy
Scholarships, fellowships and other forms of financial assistance are available for study 
in Physical Therapy. Interested students should contact 800-999-APTA.

Nursing, Health, and other Philanthropic Organizations
Scholarships, fellowships and other forms of financial assistance are available for advanced 
study in nursing from various nursing, health, and other philanthropic organizations. 
Interested students should contact the director of the Graduate Program in Nursing for 
further information.

Tuition Reimbursement Plans
Many employers offer tuition reimbursement plans. Contact your employer regarding 
available assistance.

Veterans’ Benefits
Veterans and their dependents are encouraged to contact the Office of Veteran Affairs 
for further information.
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Program Advisory Boards

coMMunication disorders

Glen Belkin, M.D.
Adolescent Psychiatry & Pediatric Psychiatry 
New York Medical College
Valhalla, NY 10595
Private Practice: Croton on Hudson, NY 10520

Paul w. Cascella, Ph.D.
Program Director
Department of Communication Disorders
Hunter College
New York, NY 

Judith Christopher, Ph.D.
Director, Donald Reed Speech & 
Hearing Center
Phelps Memorial Hospital
Tarrytown, NY 10591

Phyllis Conley, M.S., CCC-SLP
7 Wakerobin Road
Norwalk, CT 06851

Maria Kober, M.A., CCC-SLP
157-12 12th Avenue
Beechhurst, NY, 11357

Maria Lazzinnaro M.S., CCC-SLP 
Interactive Therapy Group 
New York, NY 10011  

Elaine Dolgin-Lieberman, M.S., CCC-SLP 
Pediatric Associates 
White Plains, NY 10605

Lynda Marvin, Ph.D., CCC-SLP
University of Maine Orono Dept. of 
Communication Sciences
20 Wilbur Drive, Hampden, ME 04444

Darlene Monda, M.S., CCC-SLP
Adult Day Health Care of Beth Abraham 
6 Mt. Morris Park West, apt C
New York, NY 10027

Patricia M. Sweeting, Ph.D.  
Columbia University
Dobbs Ferry, NY

Craig Zalvan, M.D. 
Phelps Institute for Voice & Swallowing 
Disorders
Sleepy Hollow, NY 10591
Private Practice: Ardsley, NY 10502
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HealtH services ManageMent 
Jacqueline L. Dunbar, M.D.
Private Practice
Clinical Assistant Professor of 
Obstetrics and Gynecology
New York Medical College

Lucy Cioffiro Engelhardt, RN, M.S.
Vice President for  Nursing Services
Phelps Memorial Hospital Center

Lindsay Farrell, M.B.A.
President and Chief Executive Officer
Open Door Family Medical Group

Cheryl Gainer,  RN, M.S.
Health Care Executive

Margaret Hadad, M.S.w., C.S.w.
Director, Long Term Care 
Ombudsman Program
Mental Health Association

Anne Kauffman Nolan, M.P.H.
President and Chief Executive Officer
Hudson River Health Care/
Peekskill Health Center

Suzanne Swanson B.S.
Former County Legislator
County of Westchester
District #3

Arthur weintraub, M.P.A.
President (retired)
Northern Metropolitan Hospital Association

nursing

Sr. Marie Buckley  M.S.N., RN
Nursing Chair 
Rockland Community College
Suffern, NY  

Anita Daniels, RN, M.S.
Deputy Director for Operations
Rockland Psychiatric Center
Orangeburg, NY 

Karen Davenport Ed.D., RN
Vice President for Education/Director
Cochran School of Nursing
St. Johns Riverside Hospital
Yonkers, NY

Eileen Karlik, Ph.D., RN
Chair, Nursing 
Westchester Community College
Valhalla, NY

Mary Kraetzer, Ph.D.
Director, Behavioral Sciences
Mercy College
Dobbs Ferry, NY

Rose Ann O’Hare, RN, M.S.
Vice President, Patient Care Service
Lawrence Hospital
Bronxville, NY  

Jane O'Rourke, RN, DNP, NEA-PC, CENP
Director, Nursing, Professional Practice
Montefiore Medical Center
Bronx, NY

Kathy Powers, RN, M.S.N.
Director, Critical Care
Phelps Memorial Hospital 
Sleepy Hollow, NY  

Michele Quirolo, RN, M.S.
President & Chief Executive Officer
Visiting Nurse Assoc. of Hudson Valley
Mount Kisco, NY

Joanna Scalabrini, RN, M.S.
Dean -Hopfer School of Nursing
Mt. Vernon, NY 

daniel Suarez
Sales Manager 
Nursing Spectrum
Westberry, NY 

Leslyn Williamson
Director of Inpatient Services  
Northern Westchester Hospital
Mt. Kisco, NY
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occupational tHerapy

Lisa Edelstein 
Burke Rehabilitation Hospital 
White Plains, NY  

Karina Ehlers  
The Hebrew Home and Hospital 
Valhalla, NY 

Susan Goldberg 
Hand Rehab Group of Westchester  
Hartsdale, NY  

Manisha Joshi 
Albert Einstein Medical Center 
Bronx, NY  

Julie Knitter 
Blythedale Children's Hospital 
Valhalla, NY 

Lisa Lacon 
Private Practice
Berkley Heights, NJ   

Anjum Lone 
Phelps Memorial Hospital 
Sleepy Hollow, NY

Alice Massa
Kings Harbor Multicare Center 
Bronx, NY

Janine Kahan McLear 
Westchester Medical Center 
Valhalla, NY 

Izel Obermeyer 
Private Practice 
Briarcliff Manor, NY  

Nancy Selsky 
St. Cabrini Nursing Home 
Dobbs Ferry, NY  

Jane Soodalter 
Private Practice
Armonk, NY  

Christine Sullivan 
Mercy College OTA Program 
Dobbs Ferry, NY  

tara Sullivan 
Private Practice 
Valley Cottage, NY  

Jeffrey Tomlinson 
Private Practice 
White Plains, NY  
Andrea Weill-Schwartz 
Lawrence Hospital 
Bronxville, NY
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pHysician assistant studies

Lorraine Cashin, M.P.S., PA-C
Alumna/ Full-time Faculty/Program Director
Elmhurst Hospital ED

Lorraine Jamieson, PA-C
Full-time Faculty
Mercy College

Peggy C. Tallier, M.P.A., Ed.D., RN
School of Health and Natural Sciences
Mercy College
Nursing

Marc Campo, P.T., Ph.D., OCS
School of Health and Natural Sciences
Mercy College
Doctor of Physical Therapy Program

David Cherkas, M.D.
Medical Director for PA Program
Elmhurst Hospital

Joseph Kelleher
President and Chief Operating Officer
Hutchinson Metro Center

Svetlana tovt, PA-C
Alumna/Adjunct Faculty
Hastings, NY

Marko Loncar, M.B.A.
School of Health and Natural Sciences
Mercy College

Lenny Caro
President and Chief Executive Officer
The Bronx Chamber of Commerce

Brian C. Baker, M.D., J.D.
Full-time Faculty
Mercy College

Jinette Grullon, M.S., PA-C
Full-time Faculty
Mercy College

Valesia Henriques, M.P.S., PA-C
Graduate, Class of 2011

Nana Fofana, M.P.S., PA-C
Graduate, Class of 2012

pHysical tHerapy

Kathy Birnbaum, P.T.
St. Cabrini Nursing Home
Dobbs Ferry, NY 

Maria Borgia Huben, P.T.
Private Contractor
New York 

Janet Herbold, P.T., M.A.
Burke Rehabilitation Hospital
White Plains, NY 

John Hickey, P.T., M.S.
Westchester Medical Center
Pleasantville, NY  

Matt Landfield, P.T.
Phelps Memorial Hospital
Tarrytown, NY

Ellen Lobel, P.T.
Private Contractor
New York

Lynn Poirier, P.T.
Masonicare, Home Health & Hospice 
Norwalk, CT

Hemansu Mangal, P.T., DPT
Board of Education
New York, NY

Diane Nusso, P.T.
Blythedale Children’s Hospital
Valhalla, NY

Anne Toffel
Private Contractor
White Plains, NY 

Jacqueline Velez
Helen Hayes Hospital
West Haverstraw, NY
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School Advisory Boards

School of Business 

Richard Baccari
Vice President of Accounting
Knickerbocker Group

Joseph J. Bivona, Jr. ’76
Vice President
Time Warner

Antonio J. Dinkins ’98, M ’09
President
Unlimited Events & Marketing Inc.

Robin L. Douglas ’87
President
African-American Chamber of Commerce

Gregory J. Garville
President
Union Capital Corp.

Mary Grande
Partner
KPMG

Leonard Guglielmo
Associate Vice President
Valley Hospital

Patrick F. Hardiman
Partner
Deloitte & Touche-Retired

Michael Hayes
Partner
PwC

Edward T. Mann 
CEO
Transamerica Leasing-Retired 

Sarah O’Connor, Esq. ’80
VP, General Counsel & Corp. Secretary
Arch Chemicals, Inc.

Karen A. O’Mara ’79
Vice-President 
Polo Ralph Lauren Corp.

Jerry Reynolds
President
Nextel Sales-Retired

Richard A. Rosenblatt
President and CEO
Rosenblatt Securities, Inc.
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School of Education

Dr. Leonard Beckum
Assoc. V. P. for Academic Affairs
Professor of Psychology
Stanford University
 
William dinger 
President
Sadlier Publishing Company
 
Dr. Charlotte K. Frank
Executive Vice President
The McGraw Hill Companies

Robert A. Friedman
Chairman
Rebeco Sage Capital Management

Dr. Herbert A. Hauptman
President, CEO 
Hauptman-Woodward Medical  
Research Institute 
Nobel Laureate 1985 (Chemistry)
 
Dr. Leon M. Lederman
Resident Scholar – Illinois Math and 
Science Academy
Nobel Laureate 1988 (Physics)

Anthony J. Mullen ’02
2009 National Teacher of the Year
 
Richard Organisciak
Superintendent
New Rochelle Schools
 

Elsie Perez
Executive Vice President  
C-Town Supermarkets
 
Bernard Pierorazio
Superintendent
Yonkers Public Schools
 
Patricia Puleo ’80
President
Yonkers Federation of Teachers
 
Betty Rosa, Ed.D.
Member
New York State Regent

Dr. Pola Rosen
Publisher 
Education Update, Inc.

Dr. David M. Steiner
Dean, School of Education-Hunter College 
Former Commissioner of Education, State 
of New York

Dr. Merryl H. Tisch
Chancellor
New York State Board of Regents

Anthony Viscusi
President/CEO (Retired)
Vasomedical, Inc.
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School of Health and Natural Sciences

Ronald Chodosh, M.D.
Assistant Professor
Albert Einstein College of Medicine-Retired

Arlene C. Donegan, M.S.
Executive Director
Alcott School-Retired

Sean F. X. Dugan
Senior Partner
Martin Clearwater & Bell, LLP

Lucy Enghelhardt, RN
Vice President
Phelps Memorial Hospital

Cathy Fagan
Green Chimneys Children’s Services

Raul A. Hiraldo ‘91
Vice President, Commercial Business Group
Citibank

Augustine Moscatello, M.D.
Internal /Pulmonary Medicine
EENT Faculty Practice

Michele A. Quirolo, RN, M.S. ’82
President/Chief Executive Officer
Visiting Nurse Association of Hudson 
Valley

James C. Scanlon
Senior Vice President/Head of Sales and 
Marketing
Gabelli Funds, Inc.

Daniel Suarez, RN, M.A.
Senior Sales Manager
Nursing Spectrum

Lindley G. Thomasset, M.S., S-LP
Speech Language Pathologist, Retired
Westchester Women’s Advisory Board

Sally Umbro, RN, M.S.
Vice President of Patient Care Services
Calvary Hospital
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School of Liberal Arts 

Anthony diMartino
Clinical Supervisor, Life Enrichment Program
Bronx Lebanon Hospital

Maureen Fonseca, Ph.D.
Headmaster
The Masters School

Doris B. Gonzalez
Sr. Program Manager
Corporate Citizenship & Corporate Affairs
IBM Corporation

Greg Gonzalez
Principal
Manhattan Parking Group

dennis & Fay Greenwald
Former General Counsel
Dean Witter Financial Services Group
Former Faculty
Mercy College

Janet Langsam
CEO
ArtsWestchester

Gregory Longworth, J.D.
Mercy College Alumnus

Ed & Dorothy Oberhaus
Former Faculty
Mercy College

Louis M. Vazquez, LMSw
Executive Director, RAIN
Regional Aid for Interim Needs, Inc.

Nianjun Zhou, Ph.D.
Research Staff Member
IBM Watson Research Center
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School of Social and Behavioral Sciences

Jeffrey B. Dobbs
Partner/Portfolio Manager
Turnberry Capital Management

Gregory Miller, M.D.
Medical Director, Adult Services
New York State Office of Mental Health

Kenneth Miller
President
Miller and Associates

Stephen Slate
Executive Director
Institute for Mediation and Conflict Resolution (IMCR)

Stan Wiktor
President
Central System International



286  /  Registered Programs 

Registered Programs   
(by Campus) 

Major Concentrations
Most major concentrations are offered at the main campus in Dobbs Ferry (DF). In 
addition, major concentrations are offered at the branch campuses in Yorktown Heights 
(YH), the Bronx (BX), Manhattan (MT), White Plains (WP), and online (DL).

School of Business 
 Business Administration (M.B.A.) (0506) (DF, DL) 
 Human Resource Management (0515) (DF, DL) 
 Organizational Leadership (0506) (DF, DL) 
 Public Accounting (0502) (DF, BX, MT, YH)   

School of Education 
 Early Childhood: Birth–Grade 2 (0823) (DF, BX,DL MT, YH) 
 Childhood Education, Grades 1–6 (0802) (DF, BX,DL MT, YH) 
 Adolescence Education (0803) (DF, BX, YH, MT, DL) 
 Childhood Education (0802) (DF, BX, YH, MT, DL) 
 Early Childhood Education (0823) (DF, BX, YH, MT, DL) 
 School Building Leadership (0828) (DF, BX, DL, YH) 
 Teaching English to Speakers of Other Languages (1508) (DF, BX, DL) 
 Teaching Literacy Dual Certification in Birth–6 and Grades 5–12 (0830) (DF, BX, DL) 

School of Health and Natural Sciences 
 Communication Disorders (1220) (DF) 
 Nursing Administration (1203.10) (DF, DL) 
 Nursing Education (1203.10) (DF, DL) 
 Occupational Therapy (1208) (DF) 
 Physical Therapy (1212) (DF) 
 Physician Assistant Studies (1299.10) (DF)   

School of Liberal Arts 
 English Literature (1502) (DL, YT) 
 Cybersecurity (0799) (DL, DF, BX)   

School of Social and Behavioral Sciences 
 Alcoholism and Substance Abuse Counseling (2104.10) (DF, BX) 
 Counseling (2104.10) (DF, BX, DL) 
 Family Counseling (2104) (DF, BX) 
 Health Services Management (1202) (DF, DL) 
 Marriage and Family Therapy (1305) (DF) 
 Mental Health Counseling (2104.10) (DF) 
 Psychology (2001) (DF, BX, DL) 
 Retirement Counseling (2299.10) (DF, BX) 
 School Psychology (0826.02) (DF, BX)
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Faculty of Instruction

scHool of Business 
Curtis Abel
Associate Professor, Business
B.S., M.E., Ph.D., Carnegie Mellon University
M.B.A., Cornell University

Orlando Barreiro
Assistant Professor, Business
B.A., New York University
M.B.A., Long Island University

Gary Bernstein  
Assistant Professor, Business
B.S. Drexel University
M.B.A. University of Pittsburgh

Kelly Blacker
Assistant Professor, Accounting
B.S., University of Illinois
M.B.A., Baruch College of CUNY
Certified Public Accountant

tom Coughlan
Assistant Professor, Business
B.S., Southampton College of Long Island 
University
M.B.A., University of Bridgeport
D.B.A., University of Phoenix

Maureen T. Cross
Instructor
B.A., State University of New York
M.S., Fordham University

Margaret M. Cucinell
Associate Professor, Business
B.A., St. Bonaventure University 
M.B.A., Long Island University
Ed.D., Nova Southeastern University

John E. Cullen
Associate Professor, Business
B.B.A., Iona College
J.D., New York Law School
Pd.M., Mercy College

Victoria Drogin-Roberts
Assistant Professor, Business
B.A. Wellesley College
J.D. Hofstra University, School of Law 

John Fuller
Visiting Instructor, Business
B.S., Hofstra University
M.B.A., Harvard University 

Charles Garcia 
Visiting Instructor, Business
B.S. Syracuse University

Robyn Lubisco
Assistant Professor, Business
B.S. Rutgers University
M.S. University of New Haven
Ph.D. University of New Mexico 

Raymond Manganelli 
Associate Professor, Business
B.A. Rutgers College
M.A. Middlebury College
Ph.D. Columbia University

Lucretia S. Mann
Associate Professor, Accounting
B.B.A., M.B.A., Iona College
Certified Public Accountant
Pd.M., Mercy College

Benjamin Manyindo
Assistant Professor, Business
B.A., College of Wooster
M.S., Mercy College

thomas Milton
Professor, Business 
B.A., Princeton University
M.A., State University of Iowa
Ph.D., Walden University

Robert Ritzcovan
Assistant Professor, Business
B.B.A., Iona College
M.S., Western Connecticut College
Certified Systems Professional
Pd.M., Mercy College

Christopher Salute
Instructor, Business
B.A., Siena College
M.B.A., Malloy College
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Denise M. Stefano
Assistant Professor, Accounting
B.B.A., M.B.A., Iona College
Certified Public Accountant

Ed Weis
Professor, Business
B.S., Lipscomb University
M.A., J.D., University of Tennessee
Ph.D., University of Georgia

Dermott w. whalen
Assistant Professor, Business
B.S., State University of New York
M.S., Cornell University
J.D., New York Law School

Li yong
Assistant Professor, Business
B.A., Agnes Scott College
Ph.D., University of Texas at Austin

EMERItI FACuLty

Gilda Carle
Associate Professor Emerita, Business
B.A., Hunter College of CUNY
M.S., CCNY of CUNY
Ph.D., New York University

Michael Cavanaugh
Professor Emeritus, Business
B.B.A., Manhattan College
M.B.A., Harvard University
M.A., Ed.D., Teachers College, Columbia 
University
Pd.M., Mercy College

wayne L. Cioffari
Associate Professor Emeritus, Business
B.A., M.B.A., P.M.C., Iona College
M.A., Long Island University
Pd.M., Mercy College

Norman Foy
Professor Emeritus, Business
B.S., Boston University
M.B.A., Pace University
M.A., Columbia University
Ed.D., Teachers College, Columbia University
Senior Professional in Human Resources 
(SPHR)
Certified Management Accountant (CMA)
Certified in Financial Management (CFM)

Louis Lopilato
Associate Professor Emeritus, Business
B.S., M.A., Ph.D., Fordham University
Pd.M., Mercy College

Charles H. Shook
Professor Emeritus, Accounting
B.S., U.S. Military Academy
B.B.A., University of New Mexico
M.S., Ph.D., Oklahoma State University
Certified Public Accountant

Benjamin B. weisman
Professor Emeritus, Business
B.S., M.B.A., Ph.D., New York University
Pd.M., Mercy College

scHool of education 
Ann Brand
Instructor, Childhood Education
B.A., Brooklyn College
M.S., Adelphi University

Mi-Hyun Chung
Associate Professor, Literacy and Multilingual Studies
B.A., M.A., Ewha University, Seoul, Korea 
Ph.D., Indiana University at Bloomington, Indiana

Joyce R. Coppin
Assistant Professor, Educational Leadership 
B.S., City College of CUNY
M.S., Brooklyn College of CUNY

Olga DeJesus
Instructor, Literacy and Multilingual Studies
B.A., Baruch College, CUNY
M.S., Mercy College
M.S., Mercy College

Leah donn
Instructor, Childhood Education
B.A., Thomas Edison State College
M.S., Brooklyn College of CUNY

william Farber
Associate Professor, Secondary Education
B.S., Manhattan College
M.A., M.Ed., Ed.D., Teachers College,
Columbia University

Petronella Feaster
Assistant Professor, Educational Leadership
B.S., Rider University
M.S., Iona College
Ed.D., Fordham University

terri Lynn Germain-Williams
Assistant Professor, Secondary Education
B.S., M.A., Adelphi University

Carol Gladstone
Assistant Professor, Secondary Education
B.A., M.A., Hunter College, CUNY
Ph.D., Columbia Pacific University
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Amanda Gunning 
Assistant Professor, Secondary Education
B.S., University of Richmond
M.A., City College of CUNY
Ph.D., Teachers College, Columbia University

Nancy N. Heilbronner
Associate Professor, Educational Leadership
B.S., University of Virginia
M.A., University of South Florida
Ph.D., University of Connecticut

Kathy-Anne Jordan
Assistant Professor, Special Education
B.S., New York University
M.A., Ed.D., Teachers College, Columbia 
University

Barbara Keckler
Associate Professor, Literacy and Multilingual 
Studies
B.S., M.S., Ph.D., Fordham University

Matthijs Koopmans 
Associate Professor, Education
B.A., Rijksuniversiteit Utrecht
Ed.M., Ed.D., Harvard University
  
Christine Lang
Assistant Professor, Special Education
B.S., Fordham University
M.A., Ph.D., Columbia University

Susan Lapidus
Associate Professor, Special Education
B.A., SUNY at Buffalo
M.A., Long Island University
M.Ed., Ph.D., Teachers College, Columbia 
University 

wendy K. Mages
Assistant Professor, Childhood Education
B.A.,Brandeis University
Ed.M., Northwestern University
Ed.D., Harvard Graduate School

Meghan E. Marrero
Associate Professor, Secondary Education
B.S., Cornell University
M.A., Ed.D., Teachers College, Columbia 
University

Eric Martone
Assistant Professor, Secondary Education
B.A., Pace University
M.A., Iona College
Ph.D., SUNY at Stony Brook 

Patrick P. McCabe
Associate Professor, Literacy and Multilingual 
Studies
B.A., Hunter College, CUNY
M.S. Ed., Lehman College, CUNY
Ph.D., Hofstra University

Alexandra Miletta
Assistant Professor, Childhood Education
B.A., Wellesley College
M.A., Syracuse University
Ph.D., University of Michigan

Howard M. Miller
Professor, Secondary Education
B.A., M.Ed., Temple University
Ed.D., University of Missouri

JungKang Miller
Assistant Professor, Literacy and Multilingual Studies
B.A., Kyungpook National University, 
S. Korea.
M.A., University of Massachusetts
Ph.D., New Mexico State University

Erica H. Newhouse
Assistant Professor, Literacy and Multilingual Studies
B.A., M.S., University of Kentucky
Ph.D., University of Wisconsin

Elena Nitecki
Assistant Professor, Childhood Education
B.S.W., La Salle University
M.S.W, Temple University
M.S., Neumann College
Ph.D., Temple University

Victoria Nunez
Assistant Professor, Literacy and Multilingual Studies
B.A., Tufts University
M.A., Ph.D., University of Massachusetts

Linda S. Ochser
Associate Professor, Educational Leadership 
B.A., Hunter College, CUNY
M.A., Ed.D., New York University

Aki Ohseki
Assistant Professor, Childhood Education 
B.A., SUNY at Albany
M.A., New York University
Ed.D., Teachers College, Columbia University  

Gulizar Bahar Otcu
Assistant Professor, Literacy and Multilingual Studies
B.A., M.A., Middle East Technical University, Turkey
Ed.M., Ed.D., Teachers College, 
Columbia  University
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Mary Lou Pagano
Associate Dean for Academic Affairs
Assistant Professor, Literacy and Multilingual 
Studies
B.A., Hunter College, CUNY
M.S., Lehman College, CUNY
Ed.D., Fordham University

Andrew Peiser
Associate Professor, Secondary Education
B.A., City College, CUNY
Professional Diploma, Hunter College, CUNY
M.A., Ph.D., New York University

Alfred S. Posamentier
Dean, School of Education
Professor, Mathematics Education
A.B., Hunter College of CUNY
M.A., CCNY of CUNY
Ph.D., Fordham University

william C. Prattella
Professor, Educational Leadership
B.S., M.S., Ph.D., Fordham University

Patricia Prinz
Associate Professor, Literacy and Multilingual 
Studies
B.A., Queens College of CUNY
M.A., University of New Hampshire
Ed.D., Boston University

Sudha Ramaswamy
Assistant Professor, Special Education
B.A, Barnard College, Columbia University
M.A., M.Ed., Ph.D., Teachers College, 
Columbia University

Ilene Rothschild
Associate Professor, Special Education
B.A., New York University
M.S., Hunter College, CUNY
Ed.D., Columbia University

Florence F. Schwartz
Instructor, Childhood Education
B.A., M.S., College of Staten Island, CUNY

diane Scricca
Assistant Professor, Educational Leadership
B.S., M.A., Ed.D., St. John’s University

Zoila tazi
Associate Professor, Childhood Education
B.A., Nyack College
M.S.W., Fordham University
Ph.D., Graduate Center of CUNY

Linda Tribuzio
Assistant Professor, Special Education
B.A., Saint Joseph College
M.S., Southern Connecticut State College
Ed.D., Fordham University

Roseanne K. Vallice
Assistant Professor, Special Education
B.A., New York University
M.S., Long Island University
Ph.D., University of Southern Florida

Aramina Vega-Ferrer
Associate Professor, Literacy and Multilingual 
Studies
B.A., Lehman College, CUNY
M.S., City College, CUNY
Ph.D., Fordham University

Helge Wasmuth 
Assistant Professor, Education
M.A., Ph.D., University of Tübingen, Germany 

Esther Wermuth
Associate Professor, Educational Leadership
B.A., M.A., City College, CUNY
Ed.D., Fordham University

Melvin Wermuth
Assistant Professor, Secondary Education
B.S., City College, CUNY
M.S., Fordham University
Ed.D., Teachers College, Columbia University

dina yankelewitz
Assistant Professor, Childhood Education
B.S., Touro College
Ed.M., Ed.D., Rutgers University 

Arlene Zimny
Assistant Professor, Educational Leadership
B.A., M.A., New York University 

EMERItI FACuLty

Robert D. Postman
Professor Emeritus, Childhood Education
B.A., Kean College
M.A., Ed.D., Teachers College, Columbia University

scHool of HealtH and 
natural sciences 
Brian C. Baker
Visiting Assistant Professor, Physician Assistant
B.A., Lehigh University
M.D., American University of the Caribbean
J.D., Touro Law Center
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Shari Salzhauer Berkowitz                
Assistant Professor, Communication Disorders
B.A., SUNY Binghamton
M.S., Adelphi University
Ph.D., CUNY Graduate Center
C.C.C-SLP; American Speech-Language- 
Hearing Association
Licensed Speech/Language Pathologist, 
State of New York

Nancy L. Beverly
Associate Professor, Physics
B.S., SUNY at New Paltz
M.S., New York University
Ph.D., Stevens Institute of Technology

Laurie Buell
Associate Professor, Veterinary Technology
B.A., New School for Social Research 
B.S., Mercy College
M.S., New York Medical College
Veterinary Technologist, Licensed in New York 
State

Helen Cronin Buhler
Professor, Communication Disorders
B.S. Duquesne University
M.A., Long Island University
Ph.D., Fordham University
C.C.C.-SLP; American Speech-Language- 
Hearing Association
New York State Teacher of the Speech and 
Hearing Handicapped
Licensed Speech/Language Pathologist, 
State of New York

Marc Campo
Professor, Physical Therapy
B.A., University of Maryland
M.S., Columbia University
M.S., Ph.D., New York University
Orthopedic Clinical Specialist Diplomate, 
A.B.P.T.S.
Licensed Physical Therapist, State of New York

Anthony Canger
Assistant Professor, Biology
B.S., SUNY at New Paltz
Ph.D., SUNY at Stony Brook

Lorraine Cashin               
Assistant Professor, Physician Assistant
B.S., M.P.S., Mercy College

Patrick M. Davitt, Ph.D., CSCS 
Assistant Professor, Exercise Science
B.A., Rowan University
Ph.D., Rutgers University

denise diCristofaro
Visiting Instructor, Communication 
Disorders
B.A., M.A., St. John’s University
C.C.C., American Speech-Language-Hearing 
Association
Certified Teacher/Speech & Hearing 
Handicapped, State of New York
Licensed Speech/Language Pathologist, 
State of New York

Cristina dumitrescu
Assistant Professor, Occupational Therapy Assistant 
A.A.S., Mercy College 
B.S., Touro College
M.S., Touro College 
Licensed Occupational Therapist, State of New York  

Carl w. Embola
Associate Professor, Chemistry
B.Sc., University of Ibadan, Nigeria
M.S., Ph.D., New York Medical College
M.P.A., M.B.A., Mercy College

Claudia B. Fenderson
Professor, Physical Therapy
B.S., Columbia University
M.S., Long Island University
Ed.D., Nova Southeastern University
Pediatric Clinical Specialist, Diplomate, A.B.P.T.S. 
Licensed Physical Therapist, State of 
New York

Stephen J. Fong
Assistant Professor, Biology
B.S., Rutgers College
D.P.T., Mercy College
Licensed Physical Therapist, State of New Jersey

Miriam Ford
Assistant Professor, Nursing
B.A., Smith College
M.S.N., Yale University
Ph.D., Adelphi University
Certified Family Nurse Practitioner, 
Registered Nurse, State of New York

Kathleen Golisz
Professor, Occupational Therapy
B.S., O.T.R., M.A., New York University
O.T.D., University of St. Augustine.
Licensed Occupational Therapist, State of New York 
and State of New Jersey

Jinette Grullon
Assistant Professor, Physician Assistant
B.S., M.P.S., Mercy College
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James Gurley
Assistant Professor, Physical Therapy
B.A. , University of Vermont
M.S., University of Pittsburgh
D.P.T. Temple University
Neurologic Certified Specialist Diplomate, 
A.B.P.T.S.
Licensed Physical Therapist, State of New York

Ruth Lyons Hansen
Associate Professor, Physical Therapy
B.S., Russell Sage College
M.S., Long Island University
D.P.T. Massachusetts General Hospital 
Institute of Health Professions 
Cardiopulmonary Clinical Specialist 
Diplomate, A.B.P.T.S.
Licensed Physical Therapist, State of 
New York

Sr. Mary Hartnett
Assistant Professor, Nursing
B.S., Pace University
M.S.N. University of Rhode Island
Ph.D., The Catholic University
Registered Professional Nurse, State of  
New York

Nannette Hyland
Associate Professor, Physical Therapy
B.S., M.S., Springfield College
Ph.D., Seton Hall University
Licensed Physical Therapist, State of  
New York 

Lorraine Jamieson
Assistant Professor, Physician Assistant
B.S., Long Island University
M.H.A., Walden University

Henry Knizeski, Jr.
Professor, Biology
B.S., M.S., Ph.D., Fordham University
Pd.M., Mercy College

Christine Kosky            
Assistant Professor, Communication Disorders
M.A., Columbia University
M.S., Hunter College, CUNY
Ph.D., Graduate Center, CUNY
C.C.C.- SLP American Speech-Language-
Hearing Association
New York State Teacher of Speech and 
Hearing Handicapped.
Licensed Speech/Language Pathologist, State 
of New York

Lisa Martin
Associate Professor, Nursing
B.S., Adelphi University
M.A., New York University
Ph.D., New York University
Registered Professional Nurse, State of  
New York

Astrid E. Mel
Assistant Professor, Exercise Science Program 
Coordinator
B.S. Concordia University
M.S. Ph.D., Springfield College
Health and Fitness Specialist, ACSM
Certified Sports Nutritionist, ISSN
Certified Strength and Conditioning Specialist, NSCA

Peter V. Minorsky
Professor, Biology
A.B., Vassar College
Ph.D., Cornell University

Sonia Moorehead
Visiting Instructor, Occupational Therapy
B.S., O.T.R., Kean College
M.A., Kean University

Susan Moscou
Associate Professor, Nursing
B.A., SUNY Albany
M.P.H., Columbia University
M.S.N., Yale University
Ph.D., Brandeis University
Certified Nurse Practitioner

Barbara T. Nash
Associate Professor, Biochemistry
B.S., City College, CUNY
M.S., Yale University
Ph.D., Cornell University

Rita Neilan
Assistant Professor, Nursing
B.S, Long Island University
Pharm.D., Long Island University
Registered Professional Nurse, State of New York
Registered Pharmacist, State of New York

Laurette J. Olson
Professor, Occupational Therapy
B.A., Fairfield University
M.A., Ph.D., New York University
Licensed Occupational Therapist, State of 
New York
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Patricia R. Reineke
Associate Professor, Nursing
B.S.,Wagner College
M.S., Mercy College
Ph.D., New York University
Registered Professional Nurse, States of New 
York & New Jersey

Kathleen Kenney-Riley
Associate Professor, Nursing
B.S., College of Mount Saint Vincent
M.S., SUNY, Stonybrook
Ed.D, Teachers College, Columbia University
Certified Nurse Practitioner
Registered Professional Nurse, State of New 
York 

Kathryn A. Ryans
Assistant Professor, ACCE, Physical Therapy
A.A.S., Union County College
M.S., Mercy College
D.P.T., Temple University
Lymphedema Specialist.
Licensed Physical Therapist, State of New 
Jersey

Lisa E. Schenkel
Assistant Professor, Veterinary Technology
B.S., Clarkson University
D.V.M., Colorado State University
Licensed Veterinarian, State of New York and 
California
Certified Canine Rehabilitation Therapist
Certified Veterinary Medical Acupuncturist

Gloria Schlisselberg
Professor, Communication Disorders
B.A., SUNY at Stony Brook
M.A., Queens College of CUNY
Ph.D., CUNY Graduate Center
C.C.C., American Speech, Language, and 
Hearing Association
Licensed Speech/Language Pathologist, State 
of New York
New York State Teacher of the Speech and 
Hearing Handicapped.
ASHA Board Recognized Specialist in Child 
Language

Jeanine Stancanelli
Associate Professor, Occupational Therapy
B.S., Quinnipiac College
M.P.H., Southern Connecticut University
O.T.D., University of St. Augustine
Licensed Occupational Therapist, State of New 
York

Robin E. Sturtz
Associate Professor, Veterinary Technology
B.A, University of Connecticut
M.A., Northwestern University
D.V.M., University of Georgia, College of Veterinary 
Medicine
Licensed Veterinarian, State of New York

Christine F. Sullivan
Associate Professor, Occupational Therapy Assistant 
B.S., SUNY at Buffalo
M.S., College of New Rochelle
O.T.D., University of St. Augustine for Health 
Sciences
Licensed Occupational Therapist, State of 
New York

Geetha Surendran
Associate Professor, Chemistry
B.Sc., Delhi University, India
M.Sc., Ph.D., Indian University of Technology, India

William Susman
Professor, Physical Therapy
B.A., State University of New York at Buffalo
Certificate in Physical Therapy, Columbia University
M.A., New York University
Ph.D., New York, University
Licensed Physical Therapist, State of New York

Peggy C. Tallier
Associate Professor, Nursing
B.S.N., Kean University
M.P.A., Fairleigh Dickinson University
Ed.D., Teachers College, Columbia University
Registered Professional Nurse, State of New York & 
New Jersey

Sabrina Timperman
Assistant Professor, Veterinary Technology
B.S., Wagner College
D.V.M., Louisiana State University, School of 
Veterinary Medicine
Licensed Veterinarian, State of New York

Joan Toglia
Professor, Occupational Therapy
B.S., O.T.R., New York University
M.A., Ph.D., Teachers College, Columbia University
Licensed Occupational Therapist, State of New York

Renu Abraham Varughese
Assistant Professor, Nursing
B.S., Punjab University
M.S., College of Mt. Saint Vincent, NY
M.Phil., Ph.D., Mother Teresa Women’s University, 
India
Registered Professional Nurse, State of New York
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Alayne Fitzpatrick
Associate Professor Emerita, Nursing
A.A.S., Orange County Community College
B.S.N., Dominican College of Blauvelt
M.S.N., Hunter College Bellevue School of 
Nursing of CUNY
Ed.D., Teachers College, Columbia University
Certified Community Health Nurse, 
American Nurses Association
Registered Nurse, State of New York
Pd.M., Mercy College 

Honoré Marie Fontes
Professor Emerita, Nursing
B.S.N., William Paterson College
M.A., Ph.D., New York University
Registered Nurse, State of New York
Pd.M., Mercy College

Carolyn R. Lansberry
Professor Emerita, Nursing
B.S.N., SUNY at Buffalo
M.A., Ph.D., New York University
Clinical Nurse Specialist, Adult Psychiatric 
Health Nursing
Registered Nurse, State of New York

Judson P. McClure
Professor Emeritus, Chemistry
B.S., Bob Jones University
Ph.D., University of Colorado
Pd.M., Mercy College

Ellen V. Vopicka
Professor Emerita, Biology
A.B., Cedar Crest College
M.A., Wake Forest University 
Ph.D., University of Vermont
Pd.M., Mercy College

scHool of liBeral arts 
Jude C. Aguwa
Associate Professor, Religion
B.Phil., Bigard Memorial, Enugu, Nigeria
Th.B., Pontificia Universitas Urbaniana, Italy
Th.L., Ph.D., Pontificia Facultas Theologica, 
Teresianum, Italy

Frederick Akamine
Visiting Instructor, Humanities
B.A., Columbia University
M.A., New School for Social Research

Narasimhaswamy Banavara
Assistant Professor, Mathematics and 
Computer Information Science
B.E., Bangalore University, India
M.A., Goethe Institute, Germany
M.B.A., St. John’s University
Ph.D., City University of New York

Marion G. Ben-Jacob
Professor, Mathematics and Computer Information 
Science
B.S., CCNY of CUNY
M.S., Syracuse University
M.A., Ph.D., Belfer Graduate School of Science, 
Yeshiva University
Pd.M., Mercy College

Frances Biscoglio
Professor, English Literature
B.A., College of New Rochelle
M.A., Ph.D., Fordham University
Pd.M., Mercy College

Linda Casper
Assistant Professor, Mathematics and Computer 
Information Science
B.S., Tufts University
M.A., Teachers College, Columbia University

Zhixiong Chen
Professor, Mathematics and Computer Information 
Science
B.A., M.A., Shanghai Jiao Tong University, China
M.S., Ph.D., University of Pittsburgh

Barbara Dodsworth
Associate Professor, Music and Fine Arts
B.F.A., Cooper Union for the Advancement of Science 
and Art
M.A., Queens College of CUNY
M.Phil., Ph.D., Columbia University
Pd.M., Mercy College

Sean dugan
Professor, English Literature
B.A., Skidmore College
M.S., SUNY at Albany
Ed.M., Ed.D., Teachers College, Columbia University

Saul Fisher
Visiting Associate Professor, Philosophy
A.B., Columbia College, Columbia University
M.A., Rice University
Ph.D., CUNY Graduate Center

Josh Gaetjen 
Assistant Professor, Music and Fine Arts 
B.A., Hampshire College 
M.F.A., Boston University
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Miriam Gogol
Professor, English Literature
B.A., City College, City University of New York
M.A., M.Phil., Ph.D., Columbia University 
Graduate School of Arts and Sciences

Louis J. Grasso
Assistant Professor, Media Studies
B.F.A., M.A., M.F.A., New York Institute of 
Technology

Ann E. Grow
Professor, Philosophy
A.B., Manhattanville College
M.A., Ph.D., Fordham University
I.E.M. Program, Harvard University
Pd.M., Mercy College

Alan Hartman
Instructor, Modern Foreign Language
B.S., Manhattan College
M.A., Middlebury College
M.A., Boston College

Perry Harovas
Visiting Assistant Professor, Computer Arts & 
Design
B.A., Emerson College

david Kilpatrick
Associate Professor, English Literature
B.A., Slippery Rock University of Pennsylvania
M.A., Ph.D., SUNY at Binghamton

Joseph R. Leahey
Professor, History
B.A., St. Joseph’s Seminary
M.A., Ph.D., Fordham University
Pd.M., Mercy College
 
Karen LeRoy
Assistant Professor, English Literature
A.B., Mount Holyoke College
M.A., Columbia University

Christopher Loots
Assistant Professor, English Literature
B.A., San Francisco State University
Ph.D., CUNY Graduate Center 

Andres Matias-Ortiz
Assistant Professor, History
B.A., Hunter College
M.A., Ph.D., University of Wisconsin, Madison 

Richard Medoff
Associate Professor, Speech
B.A., SUNY at Stony Brook
M.F.A., Brooklyn College of CUNY
Ph.D., CUNY Graduate Center 

Judith C. Mitchell
Associate Professor, Communication Studies, English 
Literature, Media Studies
B. A., Ohio Dominican University
M.A., Fairfield University
M.B.A., Pace University

Rosemarie Murray
Assistant Professor, English Literature
B.A., Hunter College of CUNY
M.S., Long Island University
M.S., Ed.D., Fordham University

Michael Perrota
Assistant Professor, Media Studies
B.S., Pace University
M.S., Iona College

Nagaraj Rao
Professor, Mathematics and Computer Information 
Science
M.S., Mathematics, Mysore University, India
M.S., City College of New York of CUNY
M.S., Ph.D., University of Rhode Island

Celia Reissig-Vasile
Associate Professor, English Literature, Spanish
B.A., New York University
M.A., University of Texas at Austin
Ph.D., Fordham University

Allyson Richmond
Assistant Professor, English Literature
B.A., Barnard College
M.A., Teachers College, Columbia University

Jennifer Roos
Assistant Professor, Music and Fine Arts
B.A., Princeton University
M.F.A., Yale University

theodore Rosenof
Professor, History
B.A., Rutgers University
M.A., Ph.D., University of Wisconsin
Pd.M., Mercy College

Lynne M. Rosenthal
Associate Professor, English Literature
B.A., City College of New York of CUNY
M.A., Ph.D., Columbia University 
Pd.M., Mercy College



296  /  Faculty of Instruction

Manuel Santapau
Assistant Professor, Political Science and 
History
B.A., CCNY of CUNY
M.A., Fordham University
Pd.M., Mercy College

Paul Steinman
Associate Professor, Music and Fine Arts
B.A., San Francisco State University
M.A., New York University

Ralph "Woody" Sullender
Assistant Professor, Computer Arts & Design
B.A., University of North Carolina at Chapel 
Hill
M.F.A., Bard College

Paul A. Trent
Associate Professor, Speech
A.B., University of Kentucky
M.A., New York University
M.F.A., Yale University
Pd.M., Mercy College

Sanju Vaidya
Associate Professor, Mathematics and 
Computer Information Science
B.S., M.S., Poona University, India
Ph.D., Purdue University

david Wang
Assistant Professor, Mathematics and 
Computer Information Science
B.S., Ramapo College
M.S., New Jersey Institute of Technology

Stephen Ward
Assistant Professor, Music and Fine Arts
B.Mus., Berklee College of Music
M.Mus., New York University

Steven Witte
Visiting Instructor, Humanities
B.S., Hunter College
M.S., Mercy College 

Jong P. yoon                
Associate Professor, Mathematics and 
Computer Information Science
B.S., Yonsei University
M.S., University of Florida
Ph.D., George Mason University

EMERItI FACuLty 

Nancy A. Benson
Professor Emerita, English Literature
A.B., Goucher College
M.A., Sarah Lawrence College
Ph.D., CUNY Graduate Center
Pd.M., Mercy College

Joshua Berrett
Professor, Emeritus Music and Fine Arts
B.A., University of Cape Town, South Africa
M.A., Columbia University
Ph.D., University of Michigan
Pd.M., Mercy College

Howard Canaan
Professor Emeritus, English Literature
B.A., Middlebury College
M.A., Ph.D., Columbia University
Pd.M., Mercy College

Joel Feimer
Professor Emeritus, English Literature
B.A., Manhattan College
M.A., SUNY at Stony Brook
Ph.D., CUNY Graduate Center
Pd.M., Mercy College 

Mary Margaret Fitzgerald, R.S.M.
Associate Professor Emerita, Foreign Language
A.B., Manhattan College
M.S. in Ed., M.A. French,
M.A. Spanish, Fordham University
Pd.M., Mercy College

Joseph F. Gannon
Professor Emeritus, Philosophy
A.B., Providence College
M.A., Fordham University
M.A., M.Phil., Ph.D., Yale University
Pd.M., Mercy College

Roger Gocking
Professor Emeritus, History
B.A. Fairfield University
M.A., Ph.D., Stanford University
Pd.M., Mercy College

Lourdes S. Herrera
Professor Emerita, Foreign Language
Doctor en Filosofia y Letras, Universidad de Habana, 
Cuba

Betty Krasne
Professor Emerita, English Literature
B.A., Mount Holyoke College
M.A., Columbia University
Ph.D., Union Graduate School
Pd.M., Mercy College
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Arthur Lerman
Professor Emeritus, Political Science and 
History 
B.A., Hobart College
M.A., Ph.D., Princeton University
Certified Mediator, IMCR
Certification ICCCR, Conflict Resolution, 
Columbia University
Pd.M., Mercy College

delia Marx
Professor Emerita, Mathematics and Computer 
Information Science
B.S., Instituto Nacional Superior del 
Profesorado, Argentina
M.S., Ph.D., Polytechnic University
Pd.M., Mercy College

Eileen M. McMahon
Associate Professor Emerita, English Literature
A.B., Marymount College
M.A., St. John’s University
Pd.M., Mercy College

donald Morales
Professor Emeritus, English Literature
B.A., M.A., Adelphi University
Ph.D., SUNY at Stony Brook
Pd.M., Mercy College

Margaret Morris
Professor Emerita, English Literature
B.A., M.A., McGill University, Canada
M.A.L.S., Ph.D., CUNY Graduate Center
Pd.M., Mercy College

Dorothy Huff Oberhaus
Professor Emerita, English Literature
B.A., Ohio Wesleyan University
M.A., Sarah Lawrence College
Ph.D., CUNY Graduate Center
Pd.M., Mercy College

Elaine Paris
Professor Emeriata, Mathematics and 
Computer Information Science
B.S., M.A., Brooklyn College of CUNY
Ed.D., Teachers College, Columbia University
Pd.M., Mercy College

Elizabeth Pogue 
Professor Emerita, Speech
A.B., Manhattan College
M.S., Fordham University
Ph.D., New York University
C.C.C., American Speech, Language, and 
Hearing Association 
Licensed Speech/Language Pathologist, State 
of New York
Pd.M., Mercy College

Frederick L. Shiels
Professor Emeritus, Political Science and History
B.A., Vanderbilt University
M.A., Johns Hopkins School of Advanced 
International Studies
Ph.D., Cornell University
Pd.M., Mercy College

Peter G. Slater
Professor Emeritus, History
B.A., Cornell University
M.A., Brown University
Ph.D., University of California, Berkeley
Pd.M., Mercy College

John Tucciarone
Professor Emeritus, Mathematics and Computer 
Information Science
B.S., Fordham University
M.A., St. John’s University
J.D., St. John’s University, School of Law
Ph.D., New York University 
Pd.M., Mercy College

Thomas E. Vesce
Professor Emeritus, Modern Foreign Language
A.B., Manhattan College
M.A., Western Connecticut State College
M.A., Ph.D., Fordham University
Pd.M., Mercy College

scHool of social and 
BeHavioral sciences 
Chana R. Adelman                 
Assistant Professor, School Psychology
B.A., State University of New York, College at 
Brockport 
M.A., Houston Baptist University
M.A., University of Houston-Clear Lake 
Ph.D., University of Houston
New York State Permanent Certification in School 
Psychology
Licensed Psychologist, State of New York 

Deborah Day Aikens
Assistant Professor, Behavioral Science
B.S., M.S.W., Ph.D., Howard University
LMSW, CASAC, New York State

Dorothy M. Cali Balancio
Professor, Sociology
A.B., Mercy College
M.A., Catholic University of America
M.Phil., Ph.D., CUNY Graduate Center
Pd.M., Mercy College
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Saliha Bava
Associate Professor, Marriage and Family 
Therapy
B.A., University of Delhi in New Delhi, India.
M.A., Tata Institute of Social Sciences in 
Bombay, India
Ph.D., Virginia Polytech Institute & State 
University

Carol Bennett-Speight
Associate Professor, Social Work
B.A., Pennsylvania State University
M.S.W., Rutgers, State University of New 
Jersey
D.S.W., University of Pennsylvania
L.S.W., State of Pennsylvania

Donna F. Bookin
Assistant Professor, Legal Studies
B.A., SUNY at Albany
M.A., The American University
J.D., Hofstra University School of Law

Jeffrey J. Cohen                
Associate Professor, School Psychology
B.A., New York University 
M.A., Ph.D., Hofstra University
New York State Permanent Certification in 
School Psychology
Licensed Psychologist, State of New York 

Lisa Ecklund-Flores
Associate Professor, Psychology
B.S., SUNY at Fredonia
M.S., CUNY
Ph.D., CUNY Graduate Center

douglas Evans
Assistant Professor, Criminal Justice
B.A., M.A., Ph.D., Indiana University

Michael S. Grunes
Associate Professor, School Psychology 
B.S., University of Massachusetts at Amherst
M.A., Ph.D., Hofstra University
Licensed Psychologist, State of New York

Carolyn Hanesworth
Assistant Professor, Social Work
M.S., University of Texas in Arlington
B.A., University of Arizona
L.C.S.W., New York State
L.C.S.W., Texas State Board of Social Work 
Examiners
Licensed M.S.W., Texas State Board of Social 
Work Examiners

Rossi A. Hassad
Associate Professor, Psychology 
M.P.H., University of the West Indies
Ph.D., Touro University International
CStat, Chartered Statistician, The Royal Statistical 
Society, United Kingdom

Aminda Heckman
Assistant Professor, Field Education Coordinator, 
Social Work
M.S., M.S.W., Fordham University
L.C.S.W., New York State

Evan Imber-Black
Professor, Marriage & Family Therapy
B.A., Roosevelt University
M.S., California State University
Ph.D., University of Pittsburgh

Diana D’Amico Juettner
Professor, Legal and Justice Studies
B.A., Hunter College of CUNY
J.D., Touro College School of Law
Pd.M., Mercy College

Theresa Kane, R.S.M.
Associate Professor, Behavioral Science
A.B., Manhattanville College
M.A., Sarah Lawrence College
M.P.A., New York University
Certificate in Hospital Administration, Columbia 
University

Mary Knopp Kelly
Associate Professor, Psychology 
B.A., Hunter College of CUNY
M.Phil., Ph.D., CUNY Graduate Center
Pd.M., Mercy College

Mary C. Kraetzer
Professor, Behavioral Science
A.B., College of New Rochelle
M.A., Ph.D., Fordham University
Pd.M., Mercy College

Kevin R. Kulic
Assistant Professor, Psychology
B.A., M.S., SUNY at Albany
Ph.D., University of Georgia

yi-Hsuan Chelsea Kuo
Assistant Professor, Sociology
B.A., National Chengchi University
M.A., Harvard University
Ed.M., Ph.D., Teachers College, Columbia University

Illya Lichtenberg
Associate Professor, Criminal Justice and Law
B.S., M.A., Ph.D., J.D., Rutgers University
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Alberto Manzi
Assistant Professor, Behavioral Science
B.S., Ph.D, University of Naples, Italy

Arthur G. McCann                
Associate Professor, Counseling
B.A., Cathedral College
M.A., New York University 
Ph.D., Fordham University
Advanced Certificate in Educational 
Leadership and Administration
New York State Permanent Certification  
in Guidance
New York State Permanent Certification: 
School Administrator/Supervisor

Lana Obradovic-Candler
Assistant Professor, International Relations  
and Diplomacy
B.A., University of Nebraska
M.A., St. John's University
Ph.D., The Graduate Center of the City 
University of New York

Kimberly A. Rapoza
Associate Professor, Psychology
B.A., University of Massachusetts
M.A., Ph.D., Boston University

Ori Shinar
Associate Professor, Psychology
B.A., University of California, Irvine
Psy.D., Ferkauf Graduate School of  
Psychology, Yeshiva University

Mark Sirkin
Associate Professor, 
B.A., Boston University
M.A., University of Connecticut
Ph.D., University of Connecticut
Licensed Psychologist, State of New York  
and Massachusetts

Ellen F. Sperber
Associate Professor, Psychology 
B.A., SUNY at Buffalo
M.A., SUNY at Oswego
M.A., Queens College of CUNY
Ph.D., CUNY Graduate Center

Robert G. Stevenson
Associate Professor, Mental Health 
Counseling/School Counseling
B.A., College of the Holy Cross
M.A., Montclair State University
M.A.T., Ed.D., Fairleigh Dickinson University

James P. Towey
Professor, Psychology 
B.A., Hunter College of CUNY
M.A., Ph.D., Columbia University
Licensed Psychologist, State of New York
Pd.M., Mercy College

Rebecca C. Trenz
Visiting Assistant Professor, Psychology
B.A., M.A., St. Bonaventure University
Ph.D., Fordham University

EMERItI FACuLty

Stuart E. Cohen
Professor Emeritus, Psychology
B.A., Brooklyn College of CUNY
Ph.D., CUNY
Post-graduate Certificate in Behavior Therapy, Long 
Island University
Licensed Psychologist, State of New York
Pd.M., Mercy College

Hind Rassam Culhane
Associate Professor Emerita, Behavioral Science
A.A., HL.D., Cazenovia College
B.A., M.A., Rockford College
M.A., Ed.M., Ed.D., Teachers College, Columbia 
University
Pd.M., Mercy College

Stephen A. Daniel
Professor Emeritus, Psychology
B.A., Queens College of CUNY
M.A., Western Michigan University
Ph.D., University of Minnesota.
Licensed Psychologist, State of New York
Pd.M., Mercy College

Charles T. DeStefano
Associate Professor Emeritus, Psychology and 
Behavioral Science
B.A., M.A., Ph.D., Boston University
Pd.M., Mercy College

Adma Jeha d’Heurle
Distinguished Professor Emerita, Psychology
A.B., American University, Beirut
M.A., Smith College
Ph.D., University of Chicago
Pd.M., Mercy College

Dorothy L. Dunbar
Professor Emerita, Psychology 
B.A., M.S. in Ed., Hunter College of CUNY
Professional Diploma, Teachers College, Columbia 
University
Ed.D., Fordham University
Pd.M., Mercy College
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Mavis Kennelly Gill
Professor Emerita, Psychology
B.S. in Ed., M.S. in Ed., Ed.D.,
St. John’s University
Certified School Counselor, State of New York
Certified School Psychologist, State of New 
York
Licensed Psychologist, State of New York
Pd.M., Mercy College

Winnie Hazou
Associate Professor Emerita, Sociology and 
Behavioral Science
B.A., Mercy College
M.A., Ph.D., Fordham University

Richard L. Hudson
Associate Professor Emeritus, Sociology and 
Behavioral Science
B.A., Marist College
M.A., New School University 
Ph.D., CUNY Graduate Center
Pd.M., Mercy College

Robert C. Tash
Professor Emeritus, Sociology 
B.A., M.A., St. John’s University
M.A., Teachers College, Columbia University
M.A., Ph.D., New School University 
Pd.M., Mercy College

Lynn M. Tepper
Professor Emerita, Behavioral Science and 
Psychology
B.S., SUNY at Buffalo
M.A., Wayne State University
M.S., Ed.M., Ed.D., Teachers College, Columbia 
University
Pd.M., Mercy College

Joseph A. Trzasko
Professor Emeritus, Psychology 
A.B., University of New Hampshire
M.A., Ph.D., University of Vermont
Licensed Psychologist, State of New York
Pd.M., Mercy College

Joseph Victor
Professor Emeritus, Criminal Justice
B.A., M.A., Seton Hall University
Ed.D., Fairleigh Dickinson University
Pd.M., Mercy College

faculty of liBrary 
Susan Gaskin-Noel
Assistant Professor, Library
B.A., College of New Rochelle
M.S.L.I.S., Pratt Institute

Michele S. Lee-Leite
Assistant Professor, LATOL
B.F.A., M.S.L.I.S., Pratt Institute
M.S. Mercy College

Judith Liebman
Associate Professor, Library
B.A., American University
M.B.A., Fordham University
M.L.S., Queens College of CUNY

Srivalli Rao
Associate Professor, Library
B.A., M.A., University of Bombay, India
M.L.S., Southern Connecticut State University

Mustafa Sakarya
Assistant Professor, Library
B.A., Cornell University
M.S.L.I.S., Pratt Institute

tesse Santoro
Associate Professor, Library
B.A., Queens College
M.L.S., Queens College, CUNY

Brook Stowe
Assistant Professor, Library
Master in Media Arts, Long Island University
M.L.S., Queens College, CUNY

EMERItI FACuLty 

w. Bruce Fulton
Associate Professor Emeritus, Library
B.A., Northwest Christian College
B.A., University of Oregon
M.Div., Vanderbilt University Divinity School
M.L.S., Vanderbilt University

donald Ray
Associate Professor Emeritus, Library
B.A., Stanford University
M.L.S., Ph.D., Rutgers University
Pd.M., Mercy College
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Correspondence directory

Mercy College
555 Broadway
Dobbs Ferry, New york 10522
877-MERCy-GO 

Weather and Special Events 
914-674-7777

Concerning: Write to:

Matters relating to the general policies, President 
interests and welfare of the college

Faculty Provost and Vice President for  
 Academic Affairs

Academic Studies and Regulations Associate Provost

Student Life and Student Activities Center for Student Success and   
 Engagement

Financial and Business Matters Vice President for Finance

Transcripts and other Official Records Registrar, Office of Systems   
 Management

Admissions Vice President for Enrollment  

Student Financial Aid Vice President for Student Services

Transfer Students Office of Admissions 

Public Relations and Publicity  Office of College Relations

Contributions to the college Institutional Advancement

Alumni  Alumni Relations

Veterans' Affairs Office of Business Operations
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Mercy College directories

Officers of the Corporation

Gary w. Brown, Chair
Joseph P. Carlucci, Vice Chair
Joseph Gantz, Vice Chair
James M. McCormick, Vice Chair
Concetta M. Stewart, Interim President
donald Aungst, Treasurer
Narda Romero,  Assistant Treasurer
Irene Buckley, Secretary

Board of trustees       term Expires

walter Anderson, '72, B.S., Litt.D.  Emeritus 
Retired Chairman, Publisher and CEO  
Parade Publications

Gary w. Brown, B.S. 2015 
President & Chief Executive Officer 
CIBC World Markets Corporation

Joseph P. Carlucci, J.D. 2014 
Partner 
Cuddy & Feder, LLP

David T. Diamond, B.B.A., L.H.D. Emeritus 
President & CEO 
Rosenberg-Diamond Development Corporation

Edward B. Dunn, M.B.A., L.H.D. 2016

Alex R. Ferrari '82, B.S., M.B.A. 2014 
Executive Vice President and Chief Operating Officer 
Viacom Media Networks Music & Logo Group

Joseph Gantz, M.B.A. 2016 
Managing Director 
Pine Brook Road Partners, LLC

Sarita Dizik Gantz, B.A. Emeritus 
Civic Leader

Julio Garcia '87, B.S., CPA 2014 
President & COO 
Contour Asset Management

James Garito, B.S. 2014 
Owner 
Garito Contracting Inc.

Lynne Greene, B.S. 2015 
President 
Clinique, Origins and Ojon
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Bruce J. Haber, M.B.A. 2015 
President 
BJH Management, LLC

David B. Jones, M.B.A., CPA 2014 
Deloitte and Touche LLP (retired)

Thomas Lansen, M.D. 2014 
Professor of Neurosurgery 
New York Medical College

Donald J. Matthews, B.S. 2015 
Consultant 
Financial Credit and Educational Assessment Sectors

James M. McCormick, M. Eng. 2014 
President 
First Manhattan Consulting Group, Inc.

Charles E.F. Millard, J.D. 2015 
Managing Director, Pension Relations 
Citigroup

william M. Mooney, Jr., B.S., L.H.D.  2016 
President 
Westchester County Association

Kuni Nakamura, B.S. 2016 
President 
Advanced Polymer, Inc.

Richard A. Rosenblatt, B.S. Emeritus 
President & Chief Executive Officer 
Rosenblatt Securities, Inc.

Caryl M. Stern, M.S. 2015 
President & CEO 
U.S. Fund for UNICEF

Concetta M. Stewart, Ph.D. Ex-Officio 
Interim President 
Mercy College

Harris B. Stratyner '77, B.A., Ph.D., L.H.D. 2014 
Regional Vice President 
Caron Treatment Centers

Russell L. weiss, J.D., L.L.D.  Emeritus
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Administration

Concetta M. Stewart, Ph.D. 
Interim President

william M. Susman, Ph.D.
Interim Provost

Donald Aungst, B.S., CPA
Vice President for Finance and Planning

Irene Buckley
Chief of Staff

Bernard Costello, M.B.A.
Director of Budgeting and Planning

Carolyn Cottingham, J.D.
General Counsel

Saul Fisher, Ph.D.
Executive Director of Grants and Academic 
Initiatives

Anne Gilmartin, J.D.
Director of Human Resources

Graham E. Glynn, Ph.D. 
Vice Provost and Executive Dean of College-
Wide Programs

Miriam S. Gogol, Ph.D.
Dean, School of Liberal Arts

Jessica L. Haber, J.D.
Associate Provost and Chief of Staff

Kevin Joyce, M.B.A.
Executive Director of Student Life, Student 
Services and Career Services

Mary Knopp Kelly, Ph.D.
Interim Dean, School of Social and Behavioral 
Sciences

Patricia Kennedy, M.S.
Director of Athletics

Debra Kenney, M.B.A.
Executive Director of Student Management 
Operations and Registrar

Sandy Kyrish, Ph.D.
Director of Budgeting & Planning

Edie E. Magnus, B.A.
Executive Director, Media & Innovation

Glenn Marchi, Ph.D.
Director of Operations

william Martinov, Ed.D.
Chief Student & Alumni Engagement Officer

James McCue, M.B.A.
Chief Compliance Officer

Margaret M. McGrail, B.A.
Vice President of Student Services

Andrew Person, M.B.A. 
Executive Director of Student Success and 
Engagement

Alfred S. Posamentier, Ph.D.
Dean, School of Education

Todd P. Prattella, M.B.A.
Director of Information Technology

Narda A. Romero, B.B.A., CPA 
Controller

Joseph Schaefer, M.S. 
Chief Operating Officer

Katy Steere, J.D.
Acting Director for Business Operations

Joan Toglia, Ph.D.
Dean, School of Health and Natural Sciences

Joseph Trentacoste, B.A.
Executive Director of Systems Management 
Operations 

Vicki Tyler, M.B.A.
Director of Institutional Research 

Bernadette wade, M.B.A.
Chief College Relations Officer and Director of 
Major Gifts

Edward weis, Jr., Ph.D., J.D.
Dean, School of Business

Deirdre A. whitman, M.S.
Vice President for Enrollment
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Maps and directions
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DIRECTIONS TO THE BRONX CAMPUS 
1200 Waters Place, Bronx, Ny 10461 
(718) 678-8899 or 877-MERCy-GO

By Car: 
From Westchester County/Southern Connecticut via the Hutchinson River Parkway: 
Hutchinson River Parkway southbound to Westchester Ave./East Tremont Ave. exit 
(exit 2). Bear right for Waters Place. Proceed on Waters Place to 1200 Waters Place 
(Hutchinson Metro Center). 

From Manhattan via the Triboro Bridge: 
Triboro Bridge toward the Bronx to  
Bruckner Expressway (I-278) toward the 
New England Thruway (I-95). From 
the Bruckner Expressway, exit to the 
northbound Hutchinson River Parkway. 
Exit the Hutchinson River Parkway at 
Westchester Ave./East Tremont Ave. exit 
(exit 2). Proceed as above.

From Queens via the Whitestone Bridge: 
Whitestone Bridge toward the Bronx; 
from Whitestone Bridge, follow signs to the 
northbound Hutchinson River Parkway. Exit the 
Hutchinson River Parkway at Westchester Ave./
East Tremont Ave. exit (exit 2).  Proceed as above.

From Dobbs Ferry via the Hutchinson River Parkway: 
Saw Mill River Parkway southbound or Sprain Brook Parkway southbound to Cross 
County Parkway eastbound to Hutchinson River Parkway southbound to Westchester 
Ave./East Tremont Ave. exit (exit 2). Bear right for Waters Place.  Proceed on Waters 
Place to 1200 Waters Place (Hutchinson Metro Center).

By Public Transportation: 
Subway: Number 6 line to the Westchester Square stop. 

Bus: The number 12 stops on Pelham Parkway at Stillwell Ave.  The number 21 stops 
at 1200 Waters Place.  The number 31 stops on Eastchester Road at Waters Place. 

From Westchester Square, a shuttle bus provides service to the new Bronx Campus, 
stopping at 1200 Waters Place and at the front door of the campus. Westchester Square 
is served by the number 6 train and the numbers 14, 40, 42, 4, 31 and 8 buses. 
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dIRECtIONS tO tHE dOBBS FERRy CAMPuS 
555 Broadway, Dobbs Ferry, Ny 10522 
914-674-7600 or 877-MERCy-GO

From Lower Westchester County & New York City: 
Saw Mill River Parkway (North): 
To Dobbs Ferry Exit. Turn left onto Ashford Avenue. Turn right onto Broadway (Rte 9), 
continue 1/2 mile to entrance on left.

New York Thruway (North): 
To Exit 7, Ardsley. Turn right at end of 
ramp and continue to traffic light. 
Turn left onto Ashford Avenue. 
Follow route as above. 

From Northern Westchester &    
Putnam Counties: 

Saw Mill River Parkway (South): 
To Dobbs Ferry Exit. Exit onto  
Ashford Avenue. Follow route  
as above. 

From Rockland & Orange Counties  
& New Jersey:
Tappan Zee Bridge: 
Exit immediately after toll (Exit 9). Turn left at end of ramp onto Broadway (Rte 9). 
Continue 4 miles to entrance on right. 

From Westchester County & Connecticut: 
Cross Westchester Expressway (West), to New York Thruway (North): 
To Exit 9, last exit before Tappan Zee Bridge. Turn left at end of ramp onto Rte 119. 
Turn left at traffic light onto Broadway (Rte 9). Continue 4 miles to entrance on right.

�
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dIRECtIONS tO tHE MANHAttAN CAMPuS 
66 West 35th Street, New york, Ny 10001 (Between 5th and 6th Avenues) 
212-615-3300 or 1-877-MERCy-GO 

By Bus: All bus lines stop at 34th Street. Take the    
#5, #6,7,#34 bus to 6th Avenue. Walk one block      
north on 6th Avenue to 35th Street. 

By Subway: Take the 
A,B,D,E,F,N,Q,R,V,W,1,2,3,9 to 34th 
Street.

By Train:  
From Westchester: Take Metro North 
(Hudson Line) to Grand Central. 
Walk south to 35th Street and then 
west to 5th Avenue. The campus is 
closer to 6th Avenue.

From Long Island: Take the Long Island 
Railroad to Penn Station and walk to 35th 
Street.

From New Jersey: Take the PATH to 34th Street and walk to 35th Street.

By Car:  
From Long Island and Queens: Take the Queens Midtown Tunnel or the 59th Street 
Bridge to 35th Street and 5th Avenue. Make a right hand turn onto 35th Street.

From the Bronx: Take the Major Deegan North to the Saw Mill River Parkway to the 
Henry Hudson Highway South. The Henry Hudson Parkway turns into the West Side 
Parkway. Exit off the West Side Parkway at 39th Street. Take 39th Street to 5th Avenue 
and make a right to 35th Street. The campus is on the left.

From New Jersey: Take the Lincoln Tunnel to 35th Street.

From Westchester: Take the Saw Mill River South to the Henry Hudson Parkway. Go 
South to the West Side Highway to West 39th Street. Take 39th Street to 5th Avenue 
and make a right to 35th Street. The campus is on the left. 
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dIRECtIONS tO tHE yORKtOWN CAMPuS 
2651 Strang Boulevard, yorktown Heights, Ny 10598 
914-245-6100 or 877-MERCy-GO 

From Westchester County:
Taconic Parkway:  To Rte 202/35 East. Turn 
left onto Strang Boulevard. Continue to 
entrance on left.
Rte 202/35:
Turn onto Strang Blvd. Continue to 
entrance on left.

From Putnam & Dutchess 
Counties:
Taconic Parkway (South): 
To Rte 202/35 East. Turn left onto 
Strang Boulevard. Continue to 
entrance on left.

From Orange & Rockland Counties:
Bear Mountain Bridge: 
To Bear Mountain Bridge Road (Rte 6/202), to Bear Mountain State Parkway, to  
Rte 202/35. Turn left onto Strang Boulevard. Continue to entrance on left.

From Connecticut:
Rte 202: To Rte 35 (West). Turn right onto Strang Boulevard. Continue to entrance  
on left.
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Accreditations

Accreditations 
Mercy College is fully accredited by the Middle States Commission on Higher 
Education, Mercy College is fully accredited by the Middle States Commission on  
Higher Education, 3624 Market Street, Philadelphia, PA 19104-2680, 267-284-5000.  
Documentation describing the institution’s accredited status is kept on file in the  
President’s Office. Anyone wishing to review this documentation may request to do so. 

The college is registered by the Board of Regents of the University of the State of 
New York to award associate’s degrees, bachelor’s degrees and master’s degrees as 
described in the college’s current undergraduate and graduate catalogs. For additional  
information, please contact: New York State Education Department, 89 Washington Ave, 
Albany, New York 12234, 518-474-3852.

The following programs within the School of Education are accredited by New York  
State Regents Accreditation of Teacher Education (RATE): Early Childhood Education, 
Birth-Grade 2; Childhood Education, Grades 1–6; Middle Childhood Education,  
Grades 5–9; Adolescence Education, Grades 7–12; Teaching Literacy; Teaching English 
to Students of Other Languages; Bilingual Education. For additional information,  
please contact: New York State Education Department, 89 Washington Ave, Albany,  
New York 12234, 518-474-3862.

The Nursing Programs are accredited by the Commission on Collegiate Nursing  
Education (CCNE). For additional information, please contact: American Association  
of Colleges of Nursing, 1 Dupont Circle, NW, Suite 530, Washington, DC 20036,  
202-463-6930. 

The M.S. in Public Accounting Degree Program is a Registered 150 Credit Hour CPA 
Licensure Qualifying Accounting Curricula in New York State, and meets the New York 
educational requirements for candidates applying to take the CPA Examination. For 
additional information, please contact: NY State Education Department, Office of the 
Professions, 80 Washington Avenue, Albany, New York 12234, 518-474-3817.

The Occupational Therapy Program is accredited by the Accreditation Council for 
Occupational Therapy Education (ACOTE) of the American Occupational Therapy 
Association (AOTA). ACOTE’s contact information is: ACOTE, c/o Accreditation 
Department, American Occupational Therapy Association (AOTA), 4720 Montgomery 
Lane, Suite 200, Bethesda, MD 20814-3449, 301-652-2682, www.acoteonline.org

The Physician Assistant Studies program is accredited by the Accreditation Review 
Commission for Physician Assistant (ARC-PA). For additional information, please contact: 
John McCarty, Executive Director, ARC-PA, 12000 Findley Road, Suite 150, Johns Creek, 
GA 30097, 770-476-1224. 

The Doctor of Physical Therapy Program is accredited by the Commission on  
Accreditation in Physical Therapy Education of the American Physical Therapy 
Association. The Commission on Accreditation in Physical Therapy Education (CAPTE)  
is a nationally recognized accrediting agency located at 1111 North Fairfax Street, 
Alexandria, VA 22314.  As part of CAPTE's recognition by the US Department of  
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Education, the agency is encouraged to develop a method for allowing written  
comments to be provided about physical therapy education programs prior to review 
by CAPTE.  The phone number for CAPTE is 703-706-3245.

The Communication Disorders Program is accredited in Speech-Language Pathology 
by Council for Academic Accreditation (CAA) in Audiology and Speech-Language 
Pathology of the American Speech-Language-Hearing Association (ASHA). For  
additional information, please contact: ASHA, located at 2200 Research Blvd., Rockville 
MD 20850-3289, 301-296-5700. New York State requires licensure in order to practice as  
a Speech-Language Pathologist. For further information about licensure, contact the 
New York State Education Department, Division of Professional Licensing Service 
(DPLS) at 518-474-3817.
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Consumer Complaints

Beginning July 1, 2011, the U.S. Department of Education regulations to improve the 
integrity of programs authorized under Title IV of the Higher Education Act (HEA),  
as amended (the “Program Integrity Rule”), take effect. The Program Integrity Rule 
requires, among other things, that each college or university authorized to offer 
postsecondary education in one or more States ensure access to a complaint process 
that will permit student consumers to address the following:

1. Alleged violations of State consumer protection laws that include but are not 
limited to fraud and false advertising

2. Alleged violations of State laws or rules relating to the licensure of postsecondary 
institutions

3. Complaints relating to the quality of education or other State or accreditation 
requirements

Mercy College, as an institution authorized to provide postsecondary education in the 
State of New York, is committed to full compliance with the Program Integrity Rule, 
and provides the following confirmation to all current and/or prospective students:

Complaint Process
Mercy College seeks to resolve all student concerns in a timely and effective manner. 
To that end, this complaint process serves as an ongoing means for students to discuss 
concerns or register formal complaints that pertain to alleged violations of State 
consumer protection laws that include but are not limited to fraud and false advertising; 
alleged violations of State laws or rules relating to the licensure of postsecondary 
institutions; and complaints relating to the quality of education or other State or 
accreditation requirements.

The Office of Student Success and Engagement provides specific administrative mean 
to address and resolve most, if not all of the questions and concerns you may have 
through the complaint process as outlined in the Student Handbook, found on 
Mercy Connect. The contact for the complaint process is Deputy Director of PACT,  
914-674-7622.

It is expected that students will fully utilize any/all of Mercy College’s administrative 
procedures to address concerns and/or complaints in as timely a manner as possible. 
On occasion, however, a student may believe that these administrative procedures  
have not adequately addressed concerns identified under the Program Integrity Rule. 
In those select cases, the following independent procedures are provided:

New York Office of College and University Evaluation 
New York State Education Department 
5 North Mezzanine Albany, NY 12234 
ocueinfo@mail.nysed.gov 
http://www.highered.nysed.gov/ocue/spr/COMPLAINTFORMINFO.html
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New York Bureau of Proprietary School Supervision 
New York State Education Department 
99 Washington Avenue, Room 1613 OCP 
Albany, New York 12234

New York State Department of State 
Division of Consumer Protection 
Consumer Assistance Unit 
5 Empire State Plaza - Suite 2101 
Albany, New York 12223-1556 
https://www1.consumer.state.ny.us/cpb/CauComplaintForm.html
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