
Dining Dollar Gift 

Q & A’s 

1. How will my dining dollars get credited to my Mercy ID card?
You must opt in between December 17, 2021 and January 30, 2022 to receive the dining dollars 
gift on your Mercy ID card.

2. When can I start using my dining dollars?
After you opt in the dining dollars gift will be automatically added to your Mercy ID card and is 
available for use from January 18 through June 30, 2022.

3. Do I need to present my Mercy ID card to use my dining dollars?
Yes, you will need to present your Mercy ID card to the café cashier to purchase your food items 
at any of the following café locations:
Dobbs Ferry: Victory Café, Hudson Hall Café, Starbucks
Manhattan: Herald Square Café
Bronx: Mercy Café

4. If I am based at one campus and travel to another, may I use my dining dollars at that location?
Yes, you may use your dining dollars at any Mercy College Café regardless of your home base.

5. If I order through Mercy College Grubhub Campus Dining can I use my dining dollars?
Yes, you may.  You must ensure you link your Mercy ID card to Mercy College Grubhub Campus 
page and choose dining dollars as the method of payment when purchasing food items. To set 
up your Grubhub Campus Dining account please follow these instructions.
*Grubhub Campus does not offer delivery service, you may place your order and pick up*

6. Can I check the balance of my dining dollars?
Yes – You may check your dining dollar balance here: https://mercy.edu/eAccounts or ask the café 
cashier for your balance when you make a purchase.

7. Can I use my dining dollars in vending machines or the bookstore to purchase snacks or other 
items?
Not currently – The dining dollar gift may only be used at Mercy College café locations:
Dobbs Ferry: Victory Café, Hudson Hall Café, & Starbucks 
Manhattan: Herald Square Café
Bronx: Mercy Café

8. If I use all my dining dollars can I reload additional dining dollars to my Mercy ID card?
Yes, you may purchase additional dining dollars here https://mercy.edu/eAccounts  Alternatively, 
you may use a personal credit card or cash at all café locations.

9. If I don’t want the dining dollars gift, can I receive the gift amount as cash or in my paycheck?No, 
the dining dollars gift can only be added to your Mercy College ID Card for use at Mercy College 
café locations. 

https://mercy.edu/eAccounts
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmercy.edu%2FeAccounts&data=04%7C01%7Cofitzsimons%40mercy.edu%7Cda4bab6112714cf1ef4708d9b6614eae%7C88404777f24b4e1cada1bde9cda22754%7C0%7C0%7C637741351329319304%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=2hCxbRR4i4nUNBR0f1A04E8SToWy6dCzkxUaeY8kgog%3D&reserved=0
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10. Is the dining dollars gift taxable? 

Yes, this is a taxable gift and if you opt in, the dining dollars will be reflected on your paystub and 
2022 W2. 
 
If you have further questions, please reach out to: Orla Fitzsimons; ofitzsimons@mercy.edu 
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